
MLA-APLSS 

Thursday, December 4. 2012 

In attendance: Laura Cole, Nicole McLain, Sharon Prokis, Lou Sica, Lynn Supp, Tammy 
Taylor, Pat Turkos. Guest: Shelly Jerry (Gilchrist) (BCPL-PA)  Absent: Gina Harris 

• Laura has been pressured to increase our steering committee membership. She 
collected 4 names of people interested, but they all have issues getting 
permission to come. Shelly Jerry (Gilchrist) was a guest for this meeting and had 
questions for how our committee works. She will let us know later on if she can 
become a member. 

• November Board Meeting: 
 Treasurer’s Report emphasized MLA’s investments. 
 Reported that APLSS Division made $35 in FY 12. Laura and Lou 

claim that is wrong and will double check those numbers. 
 MLA Membership is up slightly. 
 New Users’ Group – Social Media Users’ Group (SMUG) will 

explore use/best practices for social media in libraries. 
 President’s Report – Laura writes up our activities every 2 months, 

essentially covering each of our meetings. 
 Bylaws were revisited. Board will start with general MLA bylaws 

and then revisit divisions and interest groups’ bylaws. 
• Annual Conference: Programs under consideration: 

 Business Improv (possibly 9 a.m.-12 for a 3 hour pre-conference 
program) suggested by Doug Beatty. Baltimore Improv Group will 
act out various library customer service scenarios. 

 Radical Customer Service – Sydney McCoy and a BCPLer. How to 
meet customes where they are. 

 Working in a One Desk Environment presented by Sydney McCoy. 
Cathy Hoppert (BCPL-Essex) is a potential co-presenter. 

 Making Your Own Books and Journals, Preserving Books, etc. 
presented by Martha Edgerton. 

 Repeat Emergency Preparedness Program presented by Johnny 
Hatton. He could make it a 2 hour 15 minute program by editing out 
some of the anecdotal material. Another possibility is that Johnny 
has another program he can offer. 

 Laura has turned in the paperwork for all of these, but can cancel if 
needed. 

• Spring Stand Alone Programs – we need to start thinking about what program we 
want to present (or repeat). 

• Lynn wrote an article for the CRAB on the conference’s Silent Auction and 
submitted it. A committee members present read the article and approved it. 
Laura and Gina had previously read and approved it. 

Respectfully submitted, 
Lynn Supp       12/8/12 

 


