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Editor’s Note
Annette Haldeman, Crab Editor
Department of Legislative Services Library
Spring has sprung! Despite the late March snowstorm,
I think that Maryland libraries are well on their way to
again represent what spring is all about: renewal, rejuvenation, and change. This issue is packed full of the great
things that Maryland libraries have been doing during
the winter months, provides a preview of great programs
and initiatives to come, and addresses the ongoing significance and importance of library leaders and libraries
across the state.
The Spring 2013 issue of the Crab is certainly one of the
most lengthy and robust during my tenure as editor, and
I have to admit, that it was hard to highlight only a few
articles in my quarterly note, as is typically my standard
practice. I am truly impressed and amazed with the caliber of programming, the nature of the awards received by
various organizations and people, the work that’s been accomplished and will be accomplished, and the constant
flow of ideas throughout Maryland’s libraries that reaches
far beyond the confines of the library walls and out into
the community.
Thus, rather than highlight only a few articles in my
note, I’d like you to really delve into this issue and explore
every last page. You will undoubtedly learn a lot and be
proud of what Maryland libraries are doing now and into
the future.

■
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The Worcester and Somerset County Libraries sponsored
“Frontier: The War of 1812” performed by the Ballet Theatre
of Maryland at the historic Mar-Va Theater in Pocomoke,
MD on February 9. Additional sponsors included the
Worcester County Arts Council and PNC Bank. Inspired by
the letters and memoirs of Dolley Madison and other significant women of the period, the performance began with
the causes and declaration of war through the burning of
Washington to the Battle of Fort McHenry and the creation
of the Star Spangled Banner.
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President’s
Message

xcellent work is taking place in Maryland libraries every day. It’s great
to see this work recognized beyond the confines of the library
community. Congratulations go out to MLA Executive Director
Margaret Carty, and Harford County Public Library Director, Mary
Hastler, for being selected as two of Maryland’s 100 Top Women by the Daily Record! Since 1996, the Daily Record has recognized high achieving Maryland women.
The winners are selected by an outside panel of business leaders based on professional
accomplishment, community involvement and commitment to mentoring. Margaret
and Mary will be honored on stage at The Meyerhoff Symphony in Hall in Baltimore
on Monday, May 6, from 5:00–8:30 p.m. Tickets are available at http://thedailyrecord.com/
marylands-top-100-women/.
Also recently recognized outside of the library community, the Web Department staff
at the Enoch Pratt Free Library/State Library Resource Center won a 2012 Government
Standard of Excellence Award from the Web Marketing Association for Outstanding
Achievement in Web Development for the Maryland Digital Cultural Heritage (MDCH)
website: http://www.mdch.org/ Congratulations to Web Department staff members Michael
Scott, Xiaoyu Zhou, Sean McGuire, Teresa Duggan, Bill Cady and Andrzej Durlick. MDCH
partners with Maryland libraries, archives, historical societies, museums, and other institutions to digitize and provide free online access to materials relating to the state’s history
and culture. Since the program began in 2002, MDCH’s collections have grown to include
over 5,000 items. For more information on the award, go to http://www.webaward.org/
In addition to recognizing the great efforts of leaders and libraries in Maryland, I am
also very concerned with a report that I saw in the Baltimore Sun (Friday, March 15) that
new Baltimore County Public Schools (BCPS) Superintendent, Dallas Dance, wants to
eliminate a written requirement from the school system’s policy that each school have
a librarian and has shifted the system’s 162 library specialists from the Division of Curriculum and Instruction to the Division of Accountability, Performance Management,
Research and Technology.
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Lynn Wheeler
Carroll County Public Library
Dance has proposed eliminating sections of school system policy that require librarians to be state certified specialists. His proposal also removes language stipulating that
all schools “provide and maintain school libraries and ensure sufficient staffing.” His
proposed reorganization includes eliminating the Library Information Services Coordinator position.
In her testimony before the BCPS school Board, Media Specialist Christine Beard
reported that in the new Common Core Curriculum, “research by students across all curricular areas is mentioned seventy-six times.” She reminded the Board that in the early
1990s, when there was no central maintenance of effort to fund school libraries, it took
many years and a special $10 million appropriation from the County Council to get school
library collections back into respectable shape. Her full testimony is available, starting
at minute 21 at http://www.livestream.com/bcpslivetv/video?clipId=pla_5ede2a51-010f-4e62a4b6-f5f0d30208e7&utm_source=lslibrary&utm_medium=ui-thumb.
Jay Bansbach, Program Specialist, Maryland State Department of Education, Instructional Technology and School Media Program, Division of Instruction, said, “We are very
concerned about a precedent being set here. The Code of Maryland Regulations [is] very
specific about schools having a school library and a certified library media specialist.”
The Sun reports that Susan Ballard, president of the American Association of School
Librarians, said she was “stunned” to see a shake-up in the county’s library program. She
noted that BCPS has been in the forefront in having librarians handle both traditional and
digital instruction. Della Curtis, longtime head of the BCPS library program, was the only
librarian to be named a national Leader of the Year by Tech & Learning magazine in 2011.
We will need to watch these developments carefully and provide support to our fellow librarians at BCPS.

■
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Wicomico Public
Library–The
American Dream
Starts @ Your Library,
2013
Linda Parry, Wicomico Public Library

The Wicomico Public Library is one of 11 libraries nationwide to receive a second round of funding for The
American Dream Starts @ Your Library through the
American Library Association and the Dollar General
Foundation in 2013.
In 2010, the Library received a $5000 award and
launched a campaign to make sure that the immigrant
community and local service providers were aware of library services. The campaign brought new people into the
library, supported collection improvements, and helped
build ongoing relationships with community organizations. When the latest round of American Dream funding
was announced, the Library was prepared with clear information on the needs in the community.
In January 2013, the Library was awarded $15,000 by
the American Library Association and the Dollar General
Foundation to fund additional outreach. The funds were
used to create a small Language Learning Lab in the Main
Library. The Language Learning Lab has laptops equipped
with headsets and microphones for use by people learning
to speak English. It offers staff and volunteer support for
those who need help with basic computer skills and assistance in accessing and using online courses. It provides a
quiet area where people can practice pronunciation skills
online and practice conversation skills by talking among
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themselves and with staff. The Language Learning Lab
helps to enhance the library services now provided, and
meet the most critical need identified by staff and the community during the earlier project. Jungwon Kim, a student
in a volunteer led ESL class that meets at the library, expressed that “a computer lab is a great idea, because I need
the flexible hours and more time to work on English”. A
classmate, Claude Jeanty, plans to use the new language
lab because he “really needs to learn computers.”
Community resources, including adult education
staff, ESL instructors from the local community college
and university, volunteers and immigrant support groups,
have been involved in the project from the start. Suggestions for lab schedules, software requests, and requests
for library tours have already been incorporated into the
planning.
The Language Learning Lab opened in early April 2013.
The award provides a wonderful opportunity for the
Library to continue the connections and service enhancements started through the initial grant. It provides the
means for the Library to specifically respond to a critical
need identified by the community. It allows this Library
to be part of the larger national initiative envisioned by
the Dollar General Foundation. “There are very few gifts
that last a lifetime. Literacy is one of them. It empowers
individuals to increase their education and employability,”
said Denine Torr, Dollar General’s director of community
initiatives. “We are pleased to partner with the American
Library Association to expand services to English language learners and to help enhance individuals’ potential
to unleash their American Dream.”

■

Report from 2013 ALA
Midwinter
Pat Hofmann, ALA Councilor for Maryland

Seattle is a wonderful conference city. It is active, with
lots of restaurants and stores and people. Attractions
abound, from Pike Place Market to the new Chihuly Garden and Glass at the foot of the Space Needle. There’s even
a monorail!
Attendance at 2013 ALA Midwinter was 10,731; 6694
attendees plus 4037 exhibitors. This is 800 more than Midwinter in Dallas in 2012, but 400 below Midwinter in San
Diego in 2011.
Maureen Sullivan, President of ALA, is the presiding
officer at Council meetings. ALA Council consists of three
separate meetings over three days. There are several additional meetings for Councilors, ranging from required to
optional. The group of Chapter Councilors has a separate
meeting to discuss issues of interest to the Chapters. I facilitated this meeting at Midwinter. Most of the Chapter
Councilors attended, with a great interest in finding out
how the other Chapters run their organizations.
The primary issue for Council at Midwinter was a dues
increase proposal. Council needed to approve putting a
dues increase up for a vote to membership. The dues increase, after much debate, was approved to move to the
membership for a vote. The increase is very small, only $2
or $3 a year, and increases will be tied to the Consumer
Price Index (See Councils II and III, below).
The following are the highlights from the Council
meetings:
Council I
As Council I was a business meeting, minutes were
approved and a variety of reports were presented. Irene
Briggs presented a report from the ALA Resolutions

▶
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Committee. Executive Director Keith Michael Fiels presented a Review of Executive Board actions since the
Annual Conference.
The Digital Content and Libraries Working Group reported on their work. They have developed a score card
for public libraries and plan to survey public libraries.
They are moving beyond the “Big 6,” to a broader view of
publishers.
Maureen Sullivan facilitated a small group discussion
on Rethinking ALA. Many ideas were shared. My group
had a long list of ways ALA could continue to improve, including: partnering with other professional associations
with similar missions and issues in common; concern for
school libraries; adult literacy; certification for librarians;
maintain leadership in copyright and fair use; and accessibility for all. There is never a lack of ideas when a group
of librarians gets together.
Council II
Jim Neal presented the Treasurer’s Report. ALA’s budget
is close to $50 million. The majority of revenue comes from
dues, publishing, conferences, and grants. Expenditures
include payroll, operating, publications and conferences.
The dues increase proposal was introduced. Many
comments were made about who votes to approve an increase, how often will the increase be reviewed, whether or
not the Consumer Price Index is a good index to use for a
dues increase, the concern that many librarians have not
had raises so dues should not be raised, and so forth. The
discussion became tied up in parliamentary procedure
and was tabled until Council III.
The Freedom to Read Foundation also reported. Their
new web site is ftrf.org and they are seeking more members.
Council III
Memorial resolutions were passed, including one honoring Barb Webb, a former colleague in Maryland. Barb
passed away in November of 2012, after a distinguished
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career in libraries in several states, including Maryland.
Jim Neal and Sara Kelly Johns were elected to the Executive Board.
The dues increase proposal was modified by the Executive Board, based on comments received in Council
II. After many comments, the proposal to increase dues
was passed. It will go to the membership for a vote with
the 2013 ballot.
New business included two resolutions. One resolution is to divest ALA’s holdings in fossil fuel companies.
After discussion, this resolution was found to be “out of
order” in the Council’s parliamentary process. It will be
sent to the Budget Analysis and Review Committee for
their input.
A second resolution was to reaffirm ALA support for
whistleblowers, including Bradley Manning and John Kiaikou. This was defeated, but may come up again at the
annual meeting.

■

ALA Elections Guide
Pat Hofmann, ALA Councilor

ALA has created an informative document, Your Guide to the 2013 Elections. This guide will answer lots of questions you may have about ALA Council and provides
enough information to be an informed voter.
On page 15 of the Guide, the proposed dues increase is explained. Members will vote on the proposal at the same time we vote for officers. ALA is a complex organization
that will use the additional dues generated to work on advocacy, legislation, intellectual freedom, diversity, digital content, and much more. Please follow the link below to
read more about it!
http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/governance/alaelection/2013/Elections%20Guide%202013.pdf

▶
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Authors Receive
2013 Non-Fiction
Children’s Book
Guild of Washington
DC Award
Cynthia Cotton, Children’s Book Guild

■

MLA Annual Award
Winners
Congratulations to the MLA Annual Award Winners:
Maryland Library Association Distinguished Service
Award: Joyce Dawson, Assistant Director of Facilities
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On Saturday, April 20, 2013, authors Jan Greenberg and
Sandra Jordan will receive the Children’s Book Guild of
Washington, DC’s Nonfiction award, given annually since
1977. This award is given based on a body of work.
As art imitates life, their work celebrates art. Among
their critically acclaimed titles are:
• Ballet for Martha: Making Appalachian Spring, Orbis Pictus Award winner and Sibert Honor title (both
nonfiction honors)
• Action Jackson, Sibert Honor title
• Christo and Jeanne-Claude: Through the Gates and
Beyond
The event honoring Greenberg and Jordan will take
place at Clyde’s Restaurant of Gallery Place, 707 7th Street
NW, Washington DC at 12 p.m. To learn more about Jan
Greenberg and Sandra Jordan and Children’s Book Guild
of Washington, DC, visit www.childrensbookguild.org.

•

•

•

Development and Construction, Anne Arundel Community College
Maryland Library Association Outstanding Volunteer
Award: Jeffrey W, Smith, President of the Baltimore
County Public Library Foundation
Maryland Library Association Honorary Membership
Award, Audra Caplan, Retired
Maryland Library Association Outstanding Member
Award, James Fish, Director, Baltimore County Public
Library
Maryland Library Association Emerging Leader
Award, Morgan Miller, Cecil County Public Library
and Natalie Burclaff, Langsdale Library, University of
Baltimore
Maryland Library Association Outstanding Paraprofessional Award, Laura Cole, Baltimore County Public Library

■

Big Events for the Public
Services Division at
the Annual MLA-DLA
Conference
Donna L. Sebly, Harford County Public Library

The Public Services Division (PSD) is going wild this
spring, sponsoring and co-sponsoring nine programs at
the 2013 MLA-DLA Conference. This is guaranteed to be a
busy spring all around, full of opportunities to pick up
CEUs and have some fun learning as well.
First of all, don’t miss PSD’s preconference program,
cosponsored with the Reader’s Advisory Interest Group
(RAIG): “Focus on Genres: Creating and Sharpening an
RA Training that Sticks,” presented by Caroline Barlow
and Leah Youse, from Cecil County Public Library. This
NEWS

all-day program will hone the skills of librarians who want
to learn how to train their staff in genre reader’s advisory
skills. The presenters will offer a toolkit of resources as well
as interactive lessons.
During the conference itself, PSD is sponsoring programs that cover a broad range of interests, providing
something for everyone. In the legal area, there are two
programs, both presented by Catherine McGuire and
Mary Jo Lazun of the Maryland State Law Library. “When
a Form Is Not a Form” will look closely at what legal forms
the public may request, where to find these forms, and how
to file them. Don’t let the next legal form question from
a patron frighten you. The program will raise your comfort level for these transactions. “Law for Everyone @ The
People’s Law Library of Maryland” will offer an overview
of the People’s Law Library website. McGuire and Lazun
will guide you through the site, and will help you to be
prepared to assist patrons in navigating the site to find solutions to common legal problems.
“Telling Your Own Stories: A Practical Guide to Sharing Your Personal Memories,” a program presented by
Janet Lloyd and Donna Sebly, both of Harford County
Public Library, will entertain as well as educate. Sharing
stories drawn from your life can be a way to break the ice,
draw out cherished memories, enrich friendships, and so
much more. This is not so much a program for experienced
and professional storytellers, as it is one for the rest of us,
who have the stories to tell but may not have the skills to
sharing them in the way that we would like.
For an hour of total entertainment, you can attend
“Life in an Audiobook Studio: How the Magic Is Made,”
presented by Claudia Howard, Head of Studios, and Richard Poe, an award-winning narrator of audiobooks, both
from Recorded Books. In her presentation, Howard will
guide us through the process of how audiobooks are created, from start to finish, while Poe will read for us to
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give us a sense of the magic of the final result, after all the
work of creating an audiobook is done.
Do you want to know more about historical resources
in Maryland? Plan to attend “The Battle of Baltimore and
Birth of the Anthem” presented by Vince Vaise, Chief of
Interpretation at Fort McHenry National Monument. Not
only will Vaise look at the causes of the War of 1812, but
he plans to highlight how important this battle was to
Maryland and to our young nation. Vaise also works at
the Hampton Mansion and will share information on that
historical site as well.
Wesley Wilson of the Enoch Pratt Free Library will
bring us up to date on resources at SLRC in the program
“The Maryland State Library Resource Center: An Introduction and Reintroduction to Maryland‘s State Library.”
With so much available at SLRC, who can keep up? Databases, print documents, and so much more are waiting
for your use. Allow Wilson to guide you through some of
the highlights of the valuable resources available at Maryland’s State Library.
PSD is cosponsoring two additional programs. RAIG,
with the Intellectual Freedom Advisory Panel (IFAP) and
PSD, will be presenting “Beyond Fifty Shades—The Whole
Crayon Box: Erotica in Public Libraries,” with a panel of
speakers well acquainted with the issues surrounding
erotica, the genre that our library users both want and
don’t want. How do we respond to customer requests and
to customer complaints about erotica? How shall we reconcile our disparate patrons’ needs and wants here? Listen
to Mary Hastler, Monica McAbee, and Katie Dunneback–
a director, a selector, and a writer/librarian–discuss the
controversies and conventions surrounding this genre.
Finally, the Outreach Services Interest Group (OSIG)
and PSD will be offering “New Roads for Outreach,” an exploration of how our visions and realities of outreach have
changed. Betsy Bensen, Zandra Campbell, Jo-Ann Kery,
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and Jennifer Neumyer will discuss the various approaches
they have taken to reach out to different populations of library users, including ones that may not be able to get to
the library so easily.
With the variety of programs being offered, PSD hopes
to see you in attendance!

■

Join the Virtual
Reference Librarian
Meet Up at the
Conference!
Cathay Crosby, Maryland AskUsNow! and Ask a
Librarian Delaware

Maryland AskUsNow! and Ask a Librarian Delaware
invite you to join a fun, informal and relaxing break,
on Thursday, May 9, from
6–7 p.m., at the MLA-DLA
Annual Conference.
The group will be gathering on the pool-side of the bar
at the Clarion Resort. We will get to see each others’ faces
(which is really great since we do most of our work in a virtual environment), share stories, offer support and ideas,
and have plenty of friendly laughter to wind down the day.
Let us know that you’re coming and we’ll save you a seat!
RSVP at http://is.gd/DZKv7K . 

■

Specialization Receives
National Recognition
Mary Carroll-Mason, University of Maryland,
College of Information Studies

The School Library specialization of the University of
Maryland’s College of Information Studies, Maryland’s
iSchool, recently received national recognition from the
National Council for Accreditation of Teacher Education
(NCATE). This honor places the Master of Library Science
(MLS) program among only a handful that hold accreditation from both the American Library Association (ALA)
and NCATE’s national recognition of its School Library
specialization.
“The School Library program at Maryland’s iSchool prepares students to fulfill the five roles of the contemporary
school librarian as leader, teacher, instructional partner,
information specialist, and program administrator,” says
Ann Carlson Weeks, Associate Dean for Academic Programs. “National recognition from NCATE signifies that
the coursework has met the ALA/AASL standards for the
preparation of school librarians as part of the NCATE accreditation process.”
The School Library curriculum was reviewed as part
of NCATE’s rigorous accreditation process of the College
of Education. Within the iSchool, this process was led by
Mega Subramaniam, assistant professor; Associate Dean
Weeks; and Sheri Massey, lecturer and assistant director
of the School Library specialization. They were assisted
by June Ahn, assistant professor, Bruce Ambacher, visiting professor; and Master of Library Science and School
Library specialization student, Emily Likins-Hohman.
Faculty and staff from the College of Education worked
closely with the iSchool faculty throughout this multiyear effort.

▶
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Founded in 1954, NCATE is recognized by the U. S. Department of Education as a specialized accrediting body
for schools, colleges, and departments of education. NCATE
and the Teacher Education Accreditation Council (TEAC)
have consolidated and are now transitioning into the
Council for the Accreditation of Educator Preparation
(CAEP).

■

Cecil County Public
Library Honored by
County Council and
Executive
By Frazier Walker, Cecil County Public Library

On February 19, the Cecil County Council and Cecil County Executive Tari Moore honored Cecil County
Public Library (CCPL) with a proclamation to recognize
and thank CCPL for its work and accomplishments towards
promoting life-long learning for all ages, fighting educational decline and contributing to economic development.


■

Pictured l to r: County Executive Moore, Councilwoman
Broomell, Executive Director Denise Davis, Associate
Director Lee O’Brien; Board of Library Trustees: Stephen
Naughton, Anthony LoRusso and Kennard Wiggins.
The Crab • Spring 2013 • Contents
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Lincoln at the Library!

L

Robyn Truslow, Calvert Library
ast summer, Calvert Library took their community back in time by hosting the
traveling exhibit, “Lincoln: The Constitution and the Civil War,” produced
by the National Constitution Center and the American Library
Association and funded by the National Endowment for the Humanities.
An enthusiastic team, which included library staff and many community
partners, developed a series of events that drew people to truly “experience” the exhibit.
Community business and organization leaders, politicians, and other dignitaries
attended a kickoff that included tours of the exhibit led by women in period dress and a
reception featuring foods inspired by Abraham Lincoln’s Inaugural Ball, including oyster stew, chicken salad tarts, ham biscuits, apple pies, almond sponge cake and coconut
macaroons. The Federal City Brass Band and Abe Lincoln himself, represented by Lincoln
actor Jim Getty, performed the first weekend. One participant said, “I got chills when they
played Hail to the Chief and Lincoln walked up the aisle waving presidentially. I felt like I
was really in the presence of Abraham Lincoln. Awesome!” There were period games and
crafts for kids to try, as well as recipes to take away and try at home.
The second weekend included an encampment by the Orphan Brigade, Camp 2166,
complete with outdoor cooking, period weaponry, tents and historically-accurate Confederate uniforms. Calvert Library also hosted nationally-recognized Lincoln scholars
Frank Williams, Bradley Gottfried, Harold Holzer and Craig Symonds for a well-attended
Lincoln symposium. Other events throughout the exhibit included living history performances of Clara Barton and Frederick Douglass. The library called on National Archives
and Records Administration Genealogy Archives specialist John Deeben to teach a Civil
War family history workshop. Students of history and politics were invited to a “compare
and contrast” conversation about Presidents Lincoln and Obama and to a screening and
discussion of the film Lost River, which is about Anna Ella Carroll (an advisor to the
Lincoln cabinet during the Civil War). The exhibit appropriately wrapped up with a presentation of the John Wilkes Booth story by historian and author of American Brutus,
Michael Kauffman.
When Robyn Truslow, Public Relations Coordinator for Calvert Library, was asked
what the best thing about hosting the exhibit was she immediately said, “The amazing
enthusiasm of the staff and our partners.”

▶
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Library Director Patricia Hofmann said, “We had docent-led tours
throughout the exhibit led by student and adult volunteers, we had
multiple organizations spreading the word about the exhibit and the
programming, and the buzz about the caliber of our speakers and presentations was thrilling. It all happened because of our partnerships
and those partnerships were fortified and invigorated by this opportunity.” When asked if they would host traveling exhibits in the future,
both Truslow and Hofmann wholeheartedly agreed!
The Crab • Spring 2013 • Contents
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Towson University’s
White Gloves Sessions

“Taking the Books of the
People to the People”

I

By Nadia Nasr and Joyce Garczynski, Towson University, Cook Library
magine for a moment that your modest-sized archival facility has just received a
gem of a collection: nearly 3,000 volumes of rare and special Judaica books. They
date from the 15th through the 20th centuries and contain a manuscript, at least
one volume of incunabula, and select examples from various periods of book printing and binding history.
Now consider the challenges you would face when you discover that much of the collection is in foreign languages and is in need of conservation work. Additionally, although
well-established, it is not very widely known or heavily used. You immediately recognize
the value of the collection’s use by the public, both for its subject matter and to promote
the understanding of books as artifacts and records of a people or individuals. So how do
you make this significant collection accessible while still protecting it?
The scenario is exactly the situation which Towson University Archivist & Digital
Collections Librarian Nadia Nasr found herself in during the summer of 2009. Baltimore Hebrew University (BHU), a small, independent Jewish university, was integrated
into Towson University (TU) and became the Baltimore Hebrew Institute (BHI) at TU. This
expanded Jewish studies-related graduate programs at TU, increased the university’s
teaching faculty in support of these programs, and brought in tow the Joseph Meyerhoff
Library of over 70,000 volumes, including the rare books. Since the arrival of the collection, the staff members in TU’s Special Collections & Archives (SCA) have been working
on physically stabilizing the collection, gradually continuing the cataloging work, and
engaging in outreach activities to increase the visibility and use of the collections.
To tackle the challenge of raising awareness about the collection, Ms. Nasr turned for
ideas to Joyce Garczynski, TU’s Communications and Development Librarian. Back in
2011, Ms. Garczynski attended the Academic Library Advancement and Development
Network (ALADN) conference, where she heard a presentation by Chantel Dunham about
how the University of Georgia and other libraries are using their special collections to
reach out to community populations. The University of Georgia Libraries conduct “white
glove dinners” whereby attendees don white archival gloves and get to handle some of the
most prized treasures in their special collections. Ms. Garczynski brought this program
idea back to TU and worked with Ms. Nasr to adapt it to fit with TU’s collections.
For TU’s first White Gloves Session, Ms. Nasr decided to repurpose a 2011 Holocaust

Remembrance Day exhibit that focuses on the Jewish Cultural Reconstruction (JCR) books,
a group of books that were seized by the Nazis during World War II and then redistributed to Jewish cultural institutions such as BHU after the war. She took the books, along
with some related photographs, to a local Jewish community group who would find the
JCR book talk of special interest. During the session, Ms. Nasr gave a brief overview of the
collection’s history, showed and discussed the significance of each of the photographs,
talked through the books and their exhibit labels, and then concluded by inviting participants to don a pair of white gloves so they could more closely examine the books for
themselves and ask questions.
Based on information collected in evaluations, participants have responded positively
to the White Gloves Sessions. Attendees generally reported that they enjoyed all aspects
of the event, especially the opportunity to see and handle the books in person. With such
enthusiasm, Ms. Nasr looks forward to continuing with the JCR exhibit and other exhibits of similar size as White Gloves Sessions, and also intends to adapt them for use in the
classroom.
To learn more about or to schedule a White Gloves Session for your library, cultural
or educational institution, please contact Nadia Nasr at 410-704-2398 or nnasr@towson.
edu.
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Read
across
Maryland
Germantown Elementary kindergarten students arrive at Annapolis library for Read
Across Maryland event in Cat in the Hat hats, which they made themselves.
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Terri Boddorff, Anne Arundel County Library and Paula
Isett, Maryland State Department of Education

E

very year, the Cat in the Hat dazzles children and
adults in celebration of the National Education Association’s (NEA) Read Across America and the birthday
of Theodor Geisel, also known as Dr. Seuss. Three years ago, the Maryland
State Education Association (MSEA) formed a partnership with Governor
Martin O’Malley, the Maryland State Department of Education, the Maryland Library
Association, the Maryland Association of School Librarians, and the Prince George’s
County Memorial Library System to launch Read Across Maryland, a major literacy initiative emphasizing concentrated periods of reading throughout the month of March.
There were numerous activities around the state. On March 1, Governor Martin
O’Malley, the members of the Read Across Maryland team, and the Cat in the Hat joined
the students of Eastport Elementary School for a breakfast of “Green Eggs and Ham.” The
Governor read one of his favorite Dr. Seuss books, Oh the Places You’ll Go.
In the afternoon of March 1, the award winning Radical Readers program, developed
by MSEA for middle school students, kicked off at the Charles Carroll Middle School
with “The Wire” star and hip-hop artist Tray Chaney. Tray performed his original song,
“Radical Readers” to encourage the students to excel. His video can be found at: http://www.
youtube.com/watch?v=stM68r-FI54&feature=share.
Prince George’s County Executive Rushern L. Baker III, challenged the students to
aspire to high goals by making reading a part of their life. Angie Ange, Radio Personality from WKYS 93.9, kept the program moving by introducing the various special guests.
Principal of the Charles Carroll Middle School, David Curry, embraced the Radical Readers program and encouraged the students to get involved. As further incentive, all Charles
Carroll Middle School students competed to win a Kindle Fire by reading at least thirty
minutes a day for thirty days.
(above right) Anne Arundel County Councilman
Jerry Walker and son Andrew read to the children of
Germantown Elementary School
(right) Speaker of the Maryland House of Delegates,
Michael Busch, dons the Dr. Seuss hat to read to the
children.
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All students received a new book to kick off Read Across Maryland and Radical Readers in
cooperation with the Prince George’s County Memorial Library System.
Anne Arundel County Councilman Richard “Dick” Ladd with Sneaks.

At the same time, at the Annapolis Branch of the Anne Arundel County Public Library, special guests, including House Speaker Michael Busch; County Councilmen Jerry
Walker and Dick Ladd; Richard Benfer, President of the Teachers Association of Anne
Arundel County, and Paula Isett from the Maryland State Department of Education set
the stage for fellow citizens to take the Read Across Maryland challenge of reading for 30
minutes for 30 days.
The local dignitaries, as well Jan Elaine Smith of the AACPL Board of Trustees and
librarians from the Annapolis Area Library, read their favorite Dr. Seuss book to 40 kindergarteners from Germantown Elementary School. Greeted by library mascot “Sneaks,”
the students paraded into the reading room in iconic Cat in the Hat red-and-white striped
hats that they had made. Library Associate Laura Lieberman engaged the students in
interim storytime activities. Others in attendance included Library Board members M.
Hall Worthington, Joan Beck, and Dick Doles; Library Foundation Director Charles
Steadman; Germantown Assistant Principal Julia Walsh; AACPL’s Chief of Public Services
Nancy Choice; AACPL’s Marketing Manager Laurie Hayes; and Annapolis Branch Manager
Gloria Harberts, who reflected after the event: “Instilling the love of reading is one of the
most important things we can do for children, as they will become our next generation
of leaders. We are grateful for today’s event, where community leaders, teachers, and librarians came together to celebrate reading with the kindergarten classes at Germantown
Elementary.” Sneaks weighed in, too: “For me this was a great opportunity for interaction
with the kids, especially the high-fives! It’s all about the kids! Meow!”
Read Across Maryland is the initiative of the Maryland State Department of Education as the state counterpart to Read Across America, and it coincides with the birthday
of Dr. Seuss creator Theodor Seuss Geisel, who was born on March 2, 1904. The goal of the
program is to read for at least 30 minutes a day for 30 days. The students at Germantown
Elementary kept a log of the books they read throughout the month.

■
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Anne Arundel County Library Director Skip Auld gets into the action
with Sneaks!
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Anne Arundel County Public Library Trustee JanElaine
Smith reads to the children, as Sneaks looks on

Anne Arundel County Councilman Jerry Walker and son
Andrew pose with their Dr. Seuss reading selection for the
Read Across Maryland event at the Annapolis library.

▶
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Anne Arundel County Public Library Executive
Director Skip Auld introduces Speaker of the
Maryland House of Delegates, Michael E. Busch,
as the first reader for Read Across Maryland Day
kickoff event at the Annapolis library, with library
mascot Sneaks looking on.

Annapolis Library Associate Laura Lieberman engages kindergarten students with warm-up activities
during the Read Across Maryland event, assisted by
library mascot Sneaks.
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What’s the Big DEAL?
In my first semester of graduate school in library science at the University of Maryland’s (UMD) iSchool,
I came up against a question familiar to all library
students: “Which organizations should I join?”

Molly Schwartz, University of Maryland iSchool Student
It turns out that librarians and archivists, widely acknowledged as having a penchant
for organizing information, also love to organize themselves.
The choices abounded, each with a more creative acronym than the last: ALA, SLA, SAA,
MARAC, MLA, SAM, iDiversity, DEAL, IFLA, NPSIG, ICA, and so on. The question quickly became,
“Which of these groups would justify a return on my investment?”
After doing a bit of research, I decided to join MLA’s special interest group for the Development of Emerging and Aspiring Librarians (DEAL) because DEAL offered me something
that other associations couldn’t: a local community of people who understand my current
situation and my career aspirations. That’s why I have found DEAL’s events, social media
groups, and contacts to be so helpful to me in my current quest for a career in the information profession.
At the beginning of the academic year, DEAL hosted a kick-off event at UMD’s McKeldin
Library, where library students could network with leaders in the Maryland library community, win a free MLA student membership, and enjoy a snack with fellow emerging and
aspiring librarians. This is an example of one of DEAL’s main strengths: it provides opportunities for students to meet local leaders of the library community and network with
future colleagues and employers.
Perhaps what I have found to be the most helpful in my membership thus far is DEAL’s
active social media presence. The DEAL LinkedIn group is an open and accessible forum
where emerging and aspiring librarians can ask honest questions, express concerns, and
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find local library job postings. DEAL officers and members provide swift and friendly responses to questions such as, “How far in advance of graduation should I start applying to
jobs?,” making it one of the best places to receive practical tips on how to navigate library
job searches in Maryland.
I have also benefited from the ready, personalized attention that DEAL leaders are committed to providing for their members. After receiving an email through the DEAL network
about a job posting that I wanted to apply to, I contacted Mark de Jong, an MLA Executive
Board and Advisory Panel Member and this year’s chair of DEAL. He reached out to his
contacts at the institution where I was applying, offered to look over my resume and cover
letter, and gave me insider advice with my application.
This kind of personalized help is what makes DEAL more than just another professional
association: it is a warm community that provides emerging and aspiring librarians with
the practical resources they need to succeed in today’s competitive library job market.

■

Molly Schwartz will graduate from UMD’s iSchool this May with a concentration in archival studies. She earned bachelor’s and master’s degrees in history from Johns Hopkins
University, and in 2012 she was the Council of Library and Information Services’ Rovelstad Scholar. Schwartz is particularly interested
in research, outreach, reference services, development, social media,
and digital repositories. She may be reached at mollycait@gmail.com.
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Illiteracy, Libraries, and Outreach

AT
Glennor Shirley

the 2013 ALA Midwinter Conference in Seattle, I took part in
the Day of Caring. About 75 librarians from all over the country
gathered on Friday, January 25 to “provide aid to local homeless
organizations and offer librarian volunteers the opportunity to
gain insights into best practice skills in serving the homeless.” As
part of this day, librarians visited a homeless shelter run by a Lutheran church. It was very
busy, operating as a post office, bank, laundromat, and information center for homeless
people, including 75 veterans. I asked one of the shelter staff if the local libraries provided
any programs on community resources, and staff said they had not.
I thought this was a lost opportunity for community engagement. Our libraries are
always helpful to those who walk through our doors, but we need to extend services to
non-traditional users, like the homeless, the incarcerated, ex-offenders, immigrants,
and more—the people who do not walk
through our doors on their own.
In Fall 2010, the Pacific Northwest Library Association (PNLA) published the
article, “Reaching Out to At-Risk Teens:
Building Literacy with Incarcerated
Youth,” by Stephanie Guerra (http://unllib.
unl.edu/LPP/PNLA%20Quarterly/guerra75-1.
htm). The author discussed ways librarians

than it was in 2000; and
• Incarcerated teens, on average, read at a fourth grade level–and more than a third of
them are illiterate.
Illiteracy has an enormous impact on individuals and on society as a whole. Two thirds of
children who cannot read well by fourth grade will end up in jail or on welfare (www.
begintoread.com). Illiteracy for adults can mean an inability to fill out health insurance
forms or options, to understand proper dosage of medicine, to read signage, to fill out
an application form, to assist a child with homework, and so forth.
Public, academic, law, and school libraries could take an active role to help alleviate
this situation. Ideas to begin community engagement with this group could include the
following:
• Form a partnership with the Divisions of Corrections. Conduct programs or promote
services that teach the incarcerated and ex-offenders how to use library resources to
seek housing, employment, health and other community
services;
• Provide information or conduct programs at homeless
shelters, or provide training to staff who work in shelters;
• Develop and distribute brochures promoting library
services to prisons and homeless shelters; and
• Form partnerships with community groups that provide services to at risk populations.

■

could reach out to at-risk and incarcerated
teens.
This article quoted the following statistics from the Department of Justice (DOJ).
• On any given day, more than
100,000 teens are incarcerated in the United States;
• The DOJ projects that the juvenile population will be 36% higher in 2020
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Innovation Expo: DIY in Maryland

A Maker and Public
Collaboration

Liz Sundermann, Maryland State Department of Education,
Division of Library Development and Services
What is the maker movement?
Ask 10 different people and you’re likely to get 10 different answers.
Some maker groups are focused on 3D printing and physical computing,
others would say that any crafting group or community project organization is included. The unifying glue with makers is that they all have a vision
of a more self-sufficient yet freely collaborative society in which Doing It
Yourself (in a community setting) is the rule.
How does the maker movement relate to Libraries?
Public libraries across the country are building maker spaces and hosting maker events. The CEO of Make Magazine spoke at the winter ALA
conference. But what’s the connection?
Susan Hildreth, Director of the Institute of Museum and Library Services (IMLS), recently posted on the IMLS Blog (http://blog.imls.gov/?p=2494)
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about how the maker movement ties in directly with current education initiatives:
Maker spaces are part of a growing movement of hands-on, mentor-led environments
that encourage entrepreneurship and unleash the inner inventor in all of us, particularly
children. And I am happy to report that there is an explosion of interest among museums
and libraries in ‘Making’ environment.
The maker movement aligns with President Obama’s Educate to Innovate initiative
and his call to “think about new and creative ways to engage young people in science and
engineering (and)… encourage young people to create and build and invent – to be makers of things, not just consumers of things.”
Susan Considine, the director of the Fayetteville Free Library in a suburb of Syracuse,
New York, realized the mutual benefits of tapping into the movement and created the
country’s first permanent maker space in a public library. She believes that “[l]ibraries exist
to provide access to opportunities for people to come together to learn, discuss, discover,
test, create. Transformation happens when people have free access to powerful information, and new and advanced technology.” (Shareable: Science and Tech blog, http://www.
shareable.net/blog/the-future-of-public-libraries-maker-spaces)
How should Maryland Public Libraries become involved?
The Division of Library Development and Services (DLDS) wanted a way to help
Maryland’s public libraries learn about and explore the possibilities of establishing

▶
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connections to the maker movement. Nini Beegan partnered with various makers from
around the state and held a Maker Meetup in November as a way for librarians to interact
directly with makers, learn about possible means of collaboration, and ask questions. The
event was held at Anne Arundel County’s West County Branch and over 100 librarians
participated. Ambitious librarians from around the state have already started implementing some of what they discovered, while others have been working on a wide variety of
plans.
In addition to offering training to librarians, DLDS wanted to create a public event to
serve as a high-profile mixer to introduce all the potential participants that should be involved in synthesizing an effective relationship between Maryland public libraries and
the maker movement. These potential participants include: library administrators, general library staff, established makers, solo hobbyists, the general public, businesses and
nonprofits, parents and educators, kids of all ages, and people with vision that we may
not know about. The event will also include a staff-development component available to
Maryland public library employees.
The event is called the “Innovation Expo: DIY in Maryland!” and it will be held on Saturday, June 1, 2013 at the State Library Resource Center/Enoch Pratt Free Library’s Central
Branch in downtown Baltimore. The event will introduce regional makers and librarians
to one another. It will allow library administrators from around the state to experience
first-hand some of the resources that are available in Maryland. Makers will learn more
about public libraries. Public library staff will learn more about the movement. Youth will
be inspired by what other youth are doing. Library users will be able to experience and
interact with new technologies, concepts, and organizations. People who are interested
in the maker movement will see how dynamic modern public libraries have become.
You are encourage to attend the event on June 1st to experience the many facets of the
maker movement in Maryland. If your library has been offering maker-related programming, please sign up for a table at which to share your offerings with the public. Otherwise,
just drop in to enjoy the event, learn something new, and make some connections. To find
out more about the event, please visit http://www.prattlibrary.org/InnovationExpo/.

■
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MLA/DLA Conference 2013

Nailing
the Library
Interview
Get the library job you always wanted! On Friday morning, May 10, at 9:30
am, join panelists from 4 diverse library settings (academic, community college, special, and public) to take an in-depth look at hiring processes. Come
away with practical tips and strategies to deal with a library interview. Learn
how to highlight crossover skills, techniques to assess the work environment,
and when to use or avoid social media.
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Washington County Free Library
Celebrates 26 Years of

Battle of the Books

O

Mary Baykan, Washington County Free Library
n Saturday, March 2nd, eighteen teams of children in grades 4-6
competed in Washington County Free Library’s 26th annual Battle of
the Books Written Round competition. The annual event is organized
and run by Jeff Ridgeway, WCFL’s Children’s Services Department
Manager, along with a team of dedicated staff who has been putting
on the event for 26 years. Mr. Jeff, as he is known by generations of children throughout
Washington County stated, “The program is designed to reward kids for reading in the
same way children are lauded for participating in sports or in the arts.”
Teams signed up to compete last November and during that time read a set of twenty
books provided by the library to prepare for the competition. This year, they also completed two projects, which were scored and added to their written round scores. The projects
included writing a newspaper front page about the books, creating a diorama illustrating
one of the books, making a DVD portraying a scene from the books, creating party plans
for book characters, or creating a scrapbook about the book. The written round consisted
of forty questions (plus tie breaker questions) about the books. Every child who participated in the program received a brand new paperback book and a certificate, courtesy of
the library.
Each year the teams try and outdo each other in their choice of creative team names and
the design of the colorful team tee shirts that they sport at the final round of competition.
Only the top eight teams advanced to the final round, which was held at Eastern Elementary School on March 16th this year. As it is every year, the school’s commons was
packed with parents, grandparents, aunts, uncles, and older siblings, cheering on the
competitors. This year the top eight teams were:

In the final round, the teams had to answer forty questions, read by Mr. Jeff. They wrote
their answers on a large pad provided by the library. Each team captain had to stand and
read the answers. Each member of the top three teams received a trophy, presented by Library Director Mary Baykan and Library Board member Al Martin. The other five teams
received a gift card from Books a Million.
At the end of the competition and after the scores were tallied, the winning teams were
announced amidst the cheers of the crowd:
The Lean, Mean, Reading Machine—3rd place
The Homeschool Hurricanes—2nd place
The Boonsboro Elementary Magnetized M.O.B.—1st place!
The 26th Annual Battle of the Books, as in the previous 25, is a competition that fosters
a love of reading as well as reinforces the strong partnership the library system has with
Washington County’s public schools. The competition is eagerly anticipated every year
by both children and their families, and shows no signs of stopping.
The 2013 Battle of the Books titles were Armstrong, Alan: Whittington; Babbitt, Natalie: Tuck Everlasting; Banks, Lynne Reid: The Indian in the Cupboard; Baum, L. Frank:
Wizard of Oz; Birdsall, Jeanne: The Penderwicks; Broach, Elise: Shakespeare’s Secret;
Choldenko, Jennifer: Al Capone Does My Shirts; Cleary, Beverly: The Mouse and the
Motorcycle; Cooper, Susan: Victory; DiCamillo, Kate: Because of Winn Dixie; Draper,
Sharon: Out of My Mind; Fenner, Carol: Yolonda’s Genius; Fleischman, Sid: By the Great
Horn Spoon; Giff, Patricia Reilly: Lily’s Crossing; Haddix, Margaret: Running Out of
Time; Ibbotson, Eva: The Ogre of Oglefort; Konigsburg, E.L: The View from Saturday;
North, Sterling: Rascal; Wallace, Barbara B.: Peppermints in the Parlor; Williams-Garcia,
Rita: One Crazy Summer

Boonsboro Elementary: Magnetized M.O.B.
Homeschool Hurricanes
E.K. Doub Elementary: Monster Reading INC
Old Forge Elementary: The Novel Ones
The Lean, Mean, Reading Machine
Bouncing Bookworms
Greenbrier Elementary: Going Bananas for Books
Pleasant Valley Elementary: Reading Fugitives
The Crab • Spring 2013 • Contents

FEATURES

26

Your Daily
Dose of
Astonishment
By Diane K. Fisher
As a person vitally interested in
astronomy, you probably have the Astronomy Picture of the Day website at apod.nasa.gov set as favorite link. APOD has been
around since practically the beginning of the web. The first APOD appeared unannounced
on June 16, 1995. It got 15 hits. The next picture appeared June 20, 1995, and the site has not
taken a day off since. Now daily traffic is more like one million hits.
Obviously, someone is responsible for picking, posting, and writing the detailed descriptions for these images. Is it a whole team of people? No. Surprisingly, it is only two
men, the same ones who started it and have been doing it ever since.
Robert Nemiroff and Jerry Bonnell shared an office at NASA’s Goddard Space Flight
Center in the early-90s, when the term “World Wide Web” was unknown, but a software
program called Mosaic could connect to and display specially coded content on other
computers. The office mates thought “we should do something with this.”
Thus was conceived the Astronomy Picture of the Day. Now, in addition to the wildly
popular English version, over 25 mirror websites in other languages are maintained independently by volunteers. (See http://apod.nasa.gov/apod/lib/about_apod.html for links).
An archive of every APOD ever published is at http://apod.nasa.gov/apod/archivepix.html. Dr.
Nemiroff also maintains a discussion website at http://asterisk.apod.com/.
But how does it get done? Do these guys even have day jobs?
Dr. Nemiroff has since moved to Michigan Technological University in Houghton,
Michigan, where he is professor of astrophysics, both teaching and doing research. Dr.
Bonnell is still with NASA, an astrophysicist with the Compton Gamma Ray Observatory
Science Support Center at Goddard. APOD is only a very small part of their responsibilities.
They do not collaborate, but rather divide up the calendar, and each picks the image, writes
the description, and includes the links for the days on his own list. The files are queued up
for posting by a “robot” each day.
They use the same tools they used at the beginning: Raw HTML code written using the
vi text editor in Linux. This simple format has now become such a part of the brand that
they would upset all the people and websites and mobile apps that link to their feed if they
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The January 20, 2013, Astronomy Picture of the Day is one that might fall into the “quirky”
category. The object was found at the bottom of the sea aboard a Greek ship that sank in
80 BCE. It is an Antikythera mechanism, a mechanical computer of an accuracy thought
impossible for that era. Its wheels and gears create a portable orrery of the sky that
predicts star and planet locations as well as lunar and solar eclipses.

were to change anything at this point.
Where do they find the images? Candidates are volunteered from large and small observatories, space telescopes (like the Hubble and Spitzer), and independent astronomers
and astro-photographers. Some of the selections are picked for their quirkiness. Some are
videos instead of images. Some have nothing to do with astronomy at all, like the astonishing August 21, 2012, video of a replicating DNA molecule.
Among the many mobile apps taking advantage of the APOD feed is Space Place Prime,
a NASA magazine that updates daily with the best of NASA. It’s available free (in iOS only at
this time) at the Apple Store.

■

This article was provided by the Jet Propulsion Laboratory, California Institute of Technology,under a contract with the National Aeronautics and Space Administration. MLA, as a Space Place Partner, has access to this article for publication.
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Support
your MLA
with every
sip of
our new
Coffees!
MLA is now offering three terrific blends of coffee. If you find one to
your liking, visit Cabin Creek Roasters to order today!
Enjoy these unique coffees
while enriching the programs and
services of the Maryland Library
Association.
Margaret’s Choice is 100% Arabica Coffee grown
in Brazil and fresh roasted by our Roastmaster at
Cabin Creek Roasters. The varieties used to produce this bird friendly coffee are among the highest
quality producing Arabica beans available: Yellow
and Red Bourbon, Yellow and Red Catuai, and Red
Mundo Novo. In the cup it produces stable and
naturally medium body with berries, dark chocolate and a hint of nuts. The stability and sweetness
of this coffee makes for a rich taste that lingers
smoothly in the aftertaste.
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Readers’ Brew is 100% Arabica Coffee grown in
Guatemala and fresh roasted by our Roastmaster at
Cabin Creek Roasters. This Fair Trade and Organic
coffee, a blend of Bourbon, Caturra, Catuai beans,
evokes ripe cherries in balance with chocolate and
spices. In the cup it produces a mild, balanced coffee with nice body, and excellent floral tones and
fruitiness.

Dewey’s Decaf is 100% Arabica Coffee grown in
Mexico and fresh roasted by our Roastmaster at
Cabin Creek Roasters. This Swiss Water Processed
Decaf produces a smooth/rich cup with a very
strong chocolate bottom and a little sweeter top
for a medium/full body taste. All this taste makes
it hard to believe that it’s decaffeinated.
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“Beyond Fifty Shades—The
Whole Crayon Box: Erotica
in Public Libraries.”
What the heck is erotica? Does it belong in public libraries? What should I do if my customers request it? What should I do if they
complain about it? These questions and
more will be discussed at the MLA/DLA
Conference Program called “Beyond Fifty
Shades—The Whole Crayon Box: Erotica in
Public Libraries.” Hear a director, a selector, and a writer/
librarian give their
views!

MLA/DLA Conference 2013
Friday, May 10

MAD ABOUT LIBRARIES:
Comics, Satire, and Censorship in
Libraries

Join us Thursday,
May 9, from 9 –
10:15 a.m. Sponsored by MLA’s Reader’s
Advisory Interest Group, Public Services Division, and Intellectual Freedom Advisory
Panel.
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MAD about Libraries? Then this program is for you!
On Friday morning, May 10, at 9:30 am, come hear Joe
Raiola, senior editor of MAD magazine, and Steve LaBash,
former chair of MLA’s Intellectual Freedom Advisory Panel,
discuss their views on censorship in libraries.
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Did you know?
Anne Arundel County Library Public Library’s Executive Director, Hampton “Skip”
Auld was an English teacher with the Peace Corps in Iran in 1973–74 and edited a column
on “Public Libraries in the Developing World” for Public Libraries magazine in 2002.

■

Kristina Elliott, University of Maryland, College of
Information Studies

Pat Hofmann’s Retirement

Erik Mitchell, assistant professor in the University of Maryland’s College of Information Studies, Maryland’s iSchool, has released a new book,
Cloud-Based Services for Your Library. Published by Neal-Schuman
Publishers, Inc., the book aims to help information professionals choose,
implement and manage cloud-computing resources in their institutions.
Mitchell’s book explores how cloud computing can increase access
to useful information services and technologies while facilitating better information sharing and collaboration among libraries, archives and
museums. “Cloud computing is making it possible for cultural heritage
institutions to share data and services easily and automatically,” Mitchell
says. “And cloud computing is enabling institutions to use new enterpriselevel services without the cost or infrastructure overhead that would be
required in a traditional IT setting.”
Mitchell also considers the service and policy implications for institutions using cloud computing, including how cloud services are changing
the information field. “Our standards, policies, and community outreach
activities are being confronted with new questions about security, privacy
and durability, and our leadership and information advocacy should leverage the cloud in information services and settings,” he explains.
As an educator, Mitchell sees cloud services as a ubiquitous technology
that all library and information students should explore, use and understand. “I also think that understanding the types of cloud services (like
hosted software, remote computers, virtual communities) can be really
helpful for library students seeking that first job – whether that job is a
public service or IT development position – because understanding the
cloud is a great way to help institutions see new solutions and create new
services.”

Lynn Wheeler, MLA President

■
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Pat Hofmann, Director of Calvert Library and ALA Councilor for MLA, will
retire in June 2013, following 28 years of
stellar service at Calvert Library.
Pat received her Bachelor’s Degree in
French from the State University of New
York at Albany. She had the opportunity
to spend her senior year studying in Nice,
France. She earned her MLS at State University of New York at Albany. Pat’s first
professional position was as a special librarian in an engineering firm. She then married
and moved to Pennsylvania where she was appointed as director of the Mill Memorial
Library in Nanticoke, Pennsylvania. Pat found that she had a passion for the job and her
personality was indeed suited to this work. During her tenure, she introduced adult programming, established a Friends Group, and weeded in the entire collection, discarding
outdated and unused materials.
She and her husband then moved to Maryland, where she applied for a job as a reference librarian at the Calvert Library. In August of 1985, Pat started work at Calvert Library
as the Reference Supervisor. In February of 1988, she was appointed Branch Chief of Prince
Frederick.
In January of 1990, Pat was named the Assistant Director for Calvert Library working,
with then Southern Maryland Regional Library, Inc. Director, Kitty Hurrey.
For the first 36 years of the library’s history, Calvert, Charles and St. Mary’s counties,
were led by the director of SMRLA. It was decided in 1995 that each county should have its
own director, and Pat was named as Calvert County’s first library director. Her passion
for library work, her love of Calvert County and her commitment to serving customers
flourished.

▶
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Courtesy Beth Graeme

library people

iSchool Professor Releases
New Book on Cloud
Computing in Libraries

The magnificent Prince Frederick Branch, which opened in 2006, is a major achievement in Pat’s career. However, when asked, Pat will say that she is most proud of the library
staff. Pat credits the enthusiastic, knowledgeable and professional staff for the high use of
the library by the community and the high participation in library programs. Pat notes,
“The library doesn’t offer only ten products; it offers thousands of products. On any given
day librarians are going to find what a customer wants or needs.”
Throughout her career, Pat has put significant emphasis on training. Staff is encouraged to expand their skills. Pat gives kudos to the Division of Library Development and
Services (DLDS) for supporting excellent training programs, including the Library Associate Training Institute, Learning Libraries, and Leading from Any Position.
Calvert Library staff value and credit the library’s success to Pat’s planning and organizational skills. Change is a constant in the library world, but Pat keeps the staff informed
and involved. Pat says, “The staff needs to know what and when things are going to happen so that they can do their jobs well. No one works alone at the Calvert Library. Each
person is part of a team. Planning is done one year in advance and each year our plan is
fine-tuned and improved. Supervisors have their ‘to do’ lists for the coming year.”
Marcia Hammett, Manager of the Prince Frederick Branch, said, “Staff knows that
they are valued because they are allowed to contribute. They can develop their ideas for
better service, join teams in their areas of interest, recommend ideas for programming
and shine in a variety of ways.”
Pat is an advocate for libraries in outside agencies and the community, and she is a
partner and volunteer in community events. Funding from the County Commissioners
for Calvert Library has increased steadily under Pat’s leadership, which has allowed her to
achieve her goal of making a better community and improving the quality of life for the
citizens of Calvert County. She listens to suggestions and ideas from her customers and
then finds a way to make things happen.
Pat has also been a leader in statewide library activities. She is the ALA Councilor for
MLA. In 2008, Pat served as President of the Maryland Association of Public Library Administrators and she is currently the co-chair of MAPLA’s e-library task force, working with
publishers, vendors, ALA and other library partners to improve e-book access for libraries. Pat was also appointed by State Librarian, Irene Padilla, to chair the recent Library
Associate Training Institute (LATI) Task Force, which overhauled and reinvigorated the
training offered by this important institution that, for more than 40 years, has played
a major staff development role in Maryland libraries and has added immeasurably to
Maryland’s reputation as “Library Heaven.” For DLDS, she also served on the State Library
Resource Center Library Services Advisory Committee and the Learning Libraries I and

II Planning Committees.
Laura Holbrook, former Vice President of the Calvert Library Board of Trustees says,
“It has been a real pleasure to work with Pat. She is the consummate librarian able to handle what I call the ‘three P’s,’ or people, programming, and politics, with equanimity and
poise. Let me give a few examples. In terms of people, Pat is able to make everyone from
the oldest to the youngest Calvert County resident feel welcome and affirmed whether
they are searching for a book, expressing a concern, or simply walking in our front door.
In terms of programming, Pat has supported innovative initiatives ranging from the Teen
Band night (in which our rafters were raised) to the introduction of Wii programming, to
our civil discourse series. In terms of politics, Pat has forged positive relationships with
a wide variety of area organizations, ranging from the Optimists to the Calvert County
Public Schools to the Board of County Commissioners. To do this effectively demands
that she balance more details and balls in the air than a professional juggler while keeping
her eye on the big picture. Pat has had more than her fair share of big picture goals to keep
in mind, such as growing the staff while keeping quality service paramount, expanding
services and hours, and, her crowning achievement, overseeing the construction of a new
library building in Prince Frederick. She has created a rich legacy for our county.”
The Maryland library community thanks Pat for her leadership and dedication
throughout her career, and wishes her the best in retirement.
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Pat Hofmann Shares Words of
Wisdom with Library Associate
Training Institute (LATI) Graduates
Lynn Wheeler, MLA President

Pat Hofmann, Director of Calvert Library and ALA Councilor for MLA announced that
she will be retiring in June. She leaves a great legacy. Kip Hine, President of the Calvert
Library Board of Trustees describes Pat as one of the most positive people he has ever met
and an instinctive leader dedicated to her profession.
Throughout her career, Pat has played an active leadership role in MLA and the Maryland Association of Public Library Administrators (MAPLA).
Pat was the keynote speaker at the LATI graduation this winter. Pat’s top 10 suggestions
for success, which she presented during her speech, appear below. These suggestions are
great advice that we can all take to heart.
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Enjoy your job!
Follow the FISH! Philosophy: choose your mood, make their day, and have fun with
coworkers and customers. How can you make that happen? Engage your customer in
conversation; wear hats to promote Downtown Abbey, set up displays that promote conversation. Spend time with fellow staff; for example, hold a movie night for staff when the
library is closed. If your summer reading program features free tickets to a baseball game,
go to it and cheer for the kids.
Offer to help your coworkers
Do you see a coworker looking for books to fill a display? Does a coworker ask for an
idea to help with a special event or program? Can you offer a suggestion for reader’s advisory? Have you learned a new technique at LATI that benefits your customers? Maybe you
can share it with other staff.
Volunteer for something extra
Does your supervisor or branch manager ask for volunteers to help with special programs? If you are available, volunteer. I can assure you that your help will be appreciated. I
often ask for volunteers to work for a Foundation program, or a special children’s program
that may be held off hours. The help you provide is noted and appreciated.
Attend a class or event planned by a co-worker
How wonderful for a staff member at a special event to look into the audience and see
other staff there to support them. It provides an extra boost of confidence that can be very
welcome. If you host a special event, you would love to see friendly faces in the room. Your
fellow staff would love to see your face.
Promote the library to your family and friends
Does the library have special events of interest to your family and friends? If so, invite
them to attend. There is nothing better than a personal invitation to encourage someone
to attend. Do you have a friend with a child who does not come to storytime? Maybe she
just doesn’t know how wonderful it is for her child to attend and needs a bit of education.
Maybe you can offer the use of meeting rooms to a group you belong to. Maybe some of
your friends or relatives would benefit from computer training at the library. When you
appreciate all that the library does, promoting the library becomes second nature.
Make children feel special
As you go about your day, I hope you always smile, make eye contact and engage children in conversation. Your smile means so much to them. There are so many ways to make
children feel special! Model communication behaviors work with children too.
Acknowledge teens and engage them positively
Think about your own teen library experiences. Did you have a librarian who treated

you well? Do the same for teens that walk into your library. Build them up and let them
know you are there to help them. If your system trains in Asset Development, make sure
to sign up. Teens need a lot of positive adults in their lives to help them become healthy
adults. You can be one of those people for a teen.
Support your Director
You won’t always know the issues that are dealt with by your Director. Sometimes you
will. In Calvert County, we had quite a situation revolving around the book And Tango
Makes Three. This book complaint went beyond staff to the Board of Library Trustees.The
complaining parents even appeared in front of the County Commissioners. The press
covered the controversy for months. Our two local papers published opposing editorials
on the same day. We were covered in Baltimore papers and written about in Wikipedia.
We were contacted by the ACLU. It was a stressful time for me. I felt great support from my
staff during the process and I can’t tell you how much that helped me. I never felt alone.
How can you support your director? A kind word or quick e-mail means a lot during a
difficult time.
Be responsible for your training
Now that you have your LATI Certificate, you will be counting all of your training hours
for certification. Your system will send you to training to keep your knowledge updated.
Some of the responsibility for your training and education is yours. There is an incredible
base of knowledge in each library system – you can all continue to learn from some wonderful librarians. Librarianship is your profession. Read professional publications. Join
and participate in MLA. Think about attending library school. An MLS degree will help to
open doors in the future. Check with your Staff Development Coordinator for any funding that may be available.
Make your community a better place
Do you know what is happening in your community? It is important to read the local
newspaper. Librarians are often recognized at the grocery store and the doctor’s office.
People ask us about the library and ask us reference questions out in public all the time.
Librarians are an important part of the community. Is there something missing in your
community? Can the library help to provide it? Mention it in your system for others to
think about. What charity does your library support? Do you collect food for the food
pantry? This year, instead of giving each other presents, we raised money for Heifer International. Join in and participate.
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A View from State Circle
and Capitol Hill

This Issue: M
 aryland Libraries and
the Maryland General
Assembly

Mary Baykan, MLA Legislative Officer

The Maryland General Assembly adjourned “sine die”
last week, on Monday, April 8. Every year, we think that
this might be the “quiet” year for Maryland libraries and
every year we are proven wrong. This session was no exception, especially for public libraries. Based on a request
last year from members of the House Appropriations
Committee, the Maryland State Department of Education, along with members of the public library community,
worked through the summer to devise a new matching
funding formula for the public library capital grant program. The new formula changes the required match for
counties with lower per capita incomes. The highest cost
share match still remains at 50/50. A bill to change the formula was introduced both in the House and Senate. As of
this writing, we were cautiously optimistic that the new
funding formula bill would pass and would thereby allow
many more counties to participate in the grant program
to either aid in the building of much needed new libraries
or to help renovate existing facilities. While the grant program is only five years old, it has helped to build eight new
libraries across the state and 20 counties have benefited
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from the program.
Over the years, the library community has been pretty
successful in gaining support of the Maryland General
Assembly. The main reason is the relationship building
that has grown and continued between the local library
communities and their delegations. The Maryland library
community has been very proactive in telling the library
story and demonstrating to elected officials how valuable
and appreciated are the services that libraries provide to
their constituents. This relationship building takes a concerted effort, and is not just for the 90 days of the legislative
session, but all throughout the year. Whenever there is bill
in the General Assembly that impacts libraries for good or
for ill, I know that I can call each county director and they
in turn will marshal their staff, Friends of the Library, and
Trustees to contact their delegations to either support or
reject the bill. Amongst this band of warriors I would be
remiss if I didn’t mention the hard work of the Citizens for
Maryland Libraries and the Maryland Advisory Council
on Libraries. These two civilian groups spend countless
hours serving and advocating for libraries. They do it
▶
DEPARTMENTS

33

A View from State Circle
and Capitol Hill
continued
not for a paycheck, but for the love of libraries and for all they stand for in our democracy.
We also have to acknowledge the strength we in libraries derive from the resources and
comradeship from being members of the Maryland Library Association (MLA). A strong
profession always has a strong association supporting it. We certainly have that in MLA.
MLA is responsible for so many programs and activities during the year, even above and
beyond our wonderful annual conference. Every year, throughout the Maryland General
Assembly’s 90 day session, you can find Margaret Carty, MLA’s Executive Director, along
with the MLA Legislative Panel and other members of MLA, in Annapolis networking with
elected officials and members of the administration. Countless hours are spent sitting in
hearing rooms to support our testifiers whenever there is a bill being heard in a committee that impacts libraries. Whenever I have sent out a call for “butts in seats,” the library
community shows up to demonstrate to the committee members that the bill being heard
is important to libraries. In the halls of state government, we have gotten the tongue in
cheek nickname of the “Library Mafia.”
One of our most important events is Maryland Library Legislative Day in Annapolis.
This is the day when library supporters from across the state descend upon Annapolis to
visit their delegations and stress the importance of libraries. This year, Maryland Library
Legislative Day was held on February 13th and it was a great day. We had trustees, school
libraries, Friends, Citizens for Maryland Libraries, academic libraries, special libraries,
and public libraries all represented. The day started with a briefing at the Law Library of
the Anne Arundel County Courthouse. The day was then honored on the floors of both
the House and the Senate. Bands of library supporters armed with information and packs
of “Margaret’s Choice” coffee (one of MLA’s signature roasts) roamed the floors of the House
and Senate to meet with their elected officials. The day ended with the annual reception in
the President’s Meeting Room of the Miller Senate Building. It is always gratifying to see
how many elected officials, including ranking members of the General Assembly honor
us with their presence. Maryland Library Legislative Day continues to build every year,
but as everyone who works in or for libraries knows, every day is a library day and every
day is a day to advocate for libraries.

Because you are a book lover, we thought
you’d enjoy checking out a new original
series from BookExpo America (BEA)
and Huffington Post Books…
This new video series combines the love of books with the love of
cupcakes—Have Your (Cup)Cake and Read it Too! You can access it
on www.bookbliss.com and Huffington Post Books.
http://www.bookexpoamerica.com/MLA (The discount code is built
into the link).

■
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Subscribe to MARYLIB

MARYLIB—Maryland’s Electronic Discussion List.

the Crab is published quarterly to inform mla members about
events, news and activities of interest to the Maryland library
community. Subscriptions are $15 per year (4 issues). For subscription or advertising information, change of address, or
extra issues, call the mla office at 410-947-5090.

the Crab is published online at the mla web site:
http://www.mdlib.org/about/ecrab/ecrab.asp.
Questions about mla membership should be directed to the mla
office at mla @ mdlib.org. Please address all other Crabby correspondence to: crabedit@ mdlib.org.
Deadlines for submissions
Fall Issue: September 5;
Winter Issue: December 5
Spring Issue: March 5;
Summer Issue: June 5

Keep up with MLA/ALA events…Share job openings…
Offer weeded items from your collection to others…Ask a question!
To subscribe to the list:

Send a message to sympa@lists.umaryland.edu from the address you want to subscribe to the list. In the subject line of
your message, type in: subscribe marylib Firstname Lastname (indicate your own first and last name). Leave the message body blank. When your request is accepted, the message you receive confirms your subscription to the list.
To post a message to the list:

Address your message to marylib@lists.umaryland.edu.
(When you reply to a message sent through the listserv, your message will go to everyone! Therefore, it might be a good
idea to include your email address in the body of any messages you post to the list. In some systems, the reader won’t be
able to see the address in the sender line. For private replies, send a separate message addressed to the original sender.)
To unsubscribe from the list:

From the address with which you subscribed to the list, send a message to sympa@lists.umaryland.edu. In the subject
line of your email, type in: unsubscribe marylib. Leave the message body blank.
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