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Editor’s Note
Those of you familiar with my taste in seasons
know that fall is by far, my favorite. It isn’t necessarily the change in the weather (though I prefer it,
compared to 100% humidity and 90 degree+ days of
summer, I must say). Fall usually signifies a time of
change and a time to refocus upon the things that we
find to be important.
As we tip our mugs of apple cider and pumpkin
lattes this season, we should all take look at new MLA
President Carrie Plymire’s message on page 5 of this
issue and think about how important MLA is to us and
how it has helped to direct our careers and goals, and
share our stories with colleagues and others.
MLA is only as strong as its membership, and to
help you all get to know the membership a bit better, the Crab has started a new feature, in its “People”
section, “Meet an MLA Member.” To kick off our new
column, “Meet an MLA Member” columnist, Danielle Deaver, has provided a profile of herself. You
can find out more about Danielle on page 20 of this
issue. If you would like to be featured in the column,
or if you have ideas on an MLA member who should
be featured in our next issue or in subsequent issues,
please let us know!
Lastly, just to be sure you’re reading closely, there’s
a prize in this issue—be the first to find it!
Annette Haldeman, MLA Crab Editor
Department of Legislative Services Library
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President’s
Message

G

reetings!

Fall is a time of transition: children going back to school, droves of students arriving
on campus, daylight getting (regrettably) shorter, the end of summer projects and the beginning of fall programming. The Maryland Library Association is in transition this fall
as well. A Division ReVision taskforce met over the summer and presented a report to the
Executive Board of MLA at the September meeting. The taskforce, under the leadership
of Emily Gamertsfelder of Frederick County Public Libraries, wanted to create a structure that is easy to understand and an organization with easy pathways for involvement.
The work of the Division ReVision taskforce will play into the work of the MLA Strategic
Planning team, which is getting ready to gear up under the leadership of Debby Bennett,
director of the Caroline County Public Library. Stay tuned!
One of my Presidential Goals is to have over 1,000 members in the organization—
something that hasn’t happened since before the Great Recession. We need approximately
100 new members to meet that goal. The funny thing about presidential goals is that I have
a lot less influence in accomplishing them than you do. If MLA has been a positive influence
in your career, helped you to make connections, entertained you, or been an important

Carrie Plymire
Director, Calvert Library

part of your professional life in any way, share that with a colleague who isn’t yet a member.
I joined MLA in grad school on the urging of a professor who assigned a paper about
ALA and our state professional organization. She urged us to join, pointing out that student
rates were very reasonable. I joined and appreciated the feeling of being part of the profession in a way that I hadn’t previously. I kept renewing my membership in subsequent
years. That membership has paid for itself a hundred times over in the exchange of ideas,
connections made and called upon for help, leadership positions I have grown into and
people from whom I have learned. I can actually chart the path from my participation in
MLA to my new position as Director of Calvert Library.
I am not making any promises as to what the next new member will gain from their
participation in MLA, but I can make the case for tremendous returns from those who are
willing and interested in getting involved. If you have a story to share about what you’ve
gotten from your membership in MLA or you want to know how you can get more involved,
let me know: cplymire@somd.lib.md.us
Happy Fall!

“I can make the case for tremendous returns from those who
are willing and interested in getting involved.”
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Interview with
Christopher Huh,
Author of Keeping
My Hope
Annette Haldeman, Crab Editor

Christopher Huh started drawing and writing his new
graphic novel Keeping My Hope when he was 13 years old.
At the time the book was published, Huh was 14 years old
and an 8th grade honor student attending public school.
As of Fall 2013, Huh is a freshman at Clarksburg High in
Montgomery County, Maryland.
Huh takes pride in his unique drawing style and being
a self taught author. Created entirely with just paper and
pencil, it took him about a year and a half to complete his
book. To write the book, Huh spent over a thousand hours
conducting research on WWII and the Holocaust. Keeping My Hope is Huh’s first book.
Huh wants to visit libraries and talk about his book.
He can be reached at ChristopherHuh@gmail.com or
through www.facebook.com/KeepingMyHope.
The Crab: How did you decide to become an author?
Christopher Huh: I never really intended to become
an author. When I started to write and draw, people
around me told me I should get my work published. I never
thought that my story would be... a book! But now I’m glad
it is published and available to others.
TC: What were some of the challenges you faced in writing your book?
CH: Some challenges were finding research material. I
used my local public library and the United States Holocaust Memorial Museum (USHMM) website to find info
about the Holocaust. Another was translations for the
The Crab • Fall, 2013
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Polish, Yiddish, and German texts included inside, but my
teachers at school helped me out. But other than those, no
major challenges occurred.
TC: How did you choose the topic of your book? What was
your inspiration for writing?
CH: When I was in my 7th grade English class, my teacher
Ms. Stup was talking briefly about the Holocaust (since we
had a World War II class unit). I was shocked from what
I heard. My classmates, on the other hand, were laughing and passing notes, obviously not paying attention. I
wanted to learn more about the subject and visited the
USHMM numerous times, sometimes bringing my mom
or dad. I then started to draw sketches of drawings that I’d
•
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carry around with me in classes.
TC: What advice would you give to other young authors
attempting to write their own books?
CH: Work hard and stick to your goal of completing the
book.
TC: Are you working on any additional books? If so, can
you give us a sneak preview?
CH: Recently, my sisters wrote a 342 page children’s literature book in which I am involved as a contributor. A link
from Facebook is here: www.facebook.com/GilbertBook . I
am also currently writing a comic book about a new superhero. I can’t say much about it yet, but it will
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definitely be worth the wait!
About Keeping My Hope
A historical fiction graphic novel, Keeping My Hope
depicts World War II and the Holocaust panoramically
through the eyes of a young teenager, Ari. Ari’s entire life
is turned upside down by the horrors of the Holocaust.
He and his family are torn apart and moved to Auschwitz,
where the reader gains an inside look at what prisoners
in the concentration camps suffered through. However,
even with these atrocities, the power of friendship shines
through and gives Ari hope to keep surviving through
the darkest blizzards of terror. Informative yet touching,
Keeping My Hope spreads the message of how powerfully
racism and prejudice can affect those around us.
Want a copy of Keeping My Hope for your library? Be
the first to contact Crab editor Annette Haldeman and the
book is yours! E-mail annette.haldeman@mlis.state.md.us
for your chance to win!

for putting just a little bit more into what we do—to take
the ideas, solutions, and services that we create and make
sure that they are the best that they can be.
Conference is a great time to revitalize your passion
for libraries. The Maryland Library Association (MLA) and
Delaware Library Association (DLA) are teaming up for
the fourth consecutive year to provide the speakers, programs, and networking opportunities that will inspire you
to “turn it up.” This year’s MLA-DLA Conference will take
place at the Clarion Resort Fontainebleau in Ocean City,
Maryland on May 7—9, 2014. The Clarion continues to allow us to put together a great conference experience at an
affordable price for attendees. Plus, who doesn’t like being
right next to the ocean? Be sure to include Wednesday evening in your travel plans. Feedback was overwhelmingly
positive for holding the opening keynote on Wednesday
evening, so we’ll be repeating last year’s schedule—opening up more time for programs on Thursday.
We’re still in the early stages of planning programs,
but rest assured that program planners have a lot of
great sessions in the works. Over the next few months,
the conference committee will be reviewing program
ideas to make sure that the conference continues to offer

■

Turn it Up for
Conference News
David Dahl, 2014 MLA-DLA Conference Director

It’s that ambiguous time of year when saying, “this
year’s MLA-DLA Conference” could mean the awesome conference experience you just had in 2013 or the awesome(r)
conference experience you will have in 2014! It will be difficult to top 2013, but the conference committee is hard
at work to do just that. You might even say we’re going to
“Turn It Up!” And, if you did say that, you’d be correct.
That’s exactly why we’ve made “Turn It Up!” the conference theme for 2014. Amidst all the noise that comes with
the 21st century, libraries need to broadcast their efforts,
passion, and value loudly and clearly. From the largest
systems to the newest professionals, we’re all responsible
The Crab • Fall, 2013
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high-quality programs across a wide variety of topics to
address the learning needs of all attendees.
Additionally, the conference committee has taken
feedback from the 2013 conference to heart. Educational programming and networking opportunities were by
far the biggest reasons attendees made the annual trek
to Ocean City last year. We’re looking at ways to expand
opportunities to network with new and established acquaintances while maintaining the quantity and quality
of programming from years past. We’ll be keeping some
of your favorite “extracurricular“activities from the past,
like Pub Quiz and the Silent Auction, while exploring new
possibilities for keeping the conference experience fresh.
You’ll be hearing more about what’s in store as the
conference draws closer—social media, keynote speakers,
activities on the beach, and more! I hope you’ll take advantage of the great value, location, networking and learning
opportunities, and fun that the MLA-DLA 2014 Conference
offers and join us in Ocean City next May. Save the date.
Get ready to Turn It Up!

■

Maryland AskUsNow!:
Mobile!
Paula Isett, Maryland State Department of
Education

Maryland AskUsNow! announces the newest service
to customers using a mobile device. Launched August 20,
anyone visiting www.askusnow.info on a mobile device will
be automatically directed to the new mobile page, which
links to the new mobile interface.
As librarians we all understand that not everyone has
easy access to a computer or to the Internet. With this
new mobile accessibility, anyone with an iPhone or Android device, Blackberry (7.0) or Windows Phone
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(8) will have access to a
librarian at any time of
day or night. This service
will be especially valuable
during snow storms, holidays, and even hurricanes
named Sandy.
It’s important for customers to get help finding
that book they need for research, renewing a movie
that’s due, or figuring out
their PIN so they can access databases—and having access to a librarian on your phone in real time—at ANY
time—means you can better solve life’s problems when
they arise. Whether you need to know where to go to apply
for unemployment or need to settle a bet with your buddy
on who the last Triple Crown winner was, the answers can
be found at www.askusnow.info.
This is an exciting time for Maryland AskUsNow!,
celebrating a decade of service, and now launching an
expanded service model with customers in mind.
If you’re interested in learning more about AskUsNow!,
please visit www.askusnow.info/join. You’re also invited to
use the service on your desktop or mobile device, too!
Head on over to www.askusnow.info

at the Blue Crabs baseball stadium in Waldorf, Maryland,
in July and August. This is the fifth year the Southern
Maryland Regional Library Association has sponsored
the event as a combined community advocacy effort and
summer reading recognition. The Blue Crabs baseball organization contributes a voucher for a free stadium ticket
for all participants in the summer reading program in the

Calvert, Charles and St. Mary’s County library systems
(9000 vouchers). The games feature a parade of summer
readers around the infield, Sneaks the Cat throwing out
the first pitch, the summer reading video on the big screen,
and many library public service announcements throughout the game.

■

St. Mary’s County library
staff members “man” a
table at the entrance to
the stadium during one of
three Southern Maryland
Library Nights with the
Blue Crabs baseball team
this summer.

■

Southern Maryland
Library Night Hits a
Home Run
Victoria Falcón, Southern Maryland Regional
Library Association

▶

Three “Southern Maryland Library Nights” were held
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Sneaks (everyone’s favorite library mascot) throws the first pitch during pregame
ceremonies.
▲
Sneaks greets summer reading fans on the field as part of the pregame ceremonies.
◀
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ALA 2013 Report:
		Chicago

O

Pat Hofmann, ALA Councilor for Maryland
ver 26,000 people attended ALA in Chicago! Chicago is
an awesome city with wonderful parks, architecture,
and restaurants. I attended three Council sessions and
many other meetings during the conference. Council was
action packed!
Before Council I started, Susan Hildreth, Director of IMLS, announced
a partnership with the United States Department of Health and Human
Services, related to the Affordable Care Act. Jackie Garner, Medicaid
Consortium Administrator, represented Health and Human Services. As
librarians already know, many people will visit the library to find information related to health insurance. President Obama spoke via a recorded
message that was played to Council. He made comments about the library being a trusted
community resource that helps everyone and mentioned that libraries are essential to the
public as they seek information about the health insurance marketplace and Affordable
Care Act. Those who do not have insurance will choose a plan beginning on October 1
and they will need community leaders like librarians to help.
Presidents of State Library Associations were introduced, including the incoming
Maryland Library Association President, Carrie Plymire.
Sari Feldman and Robert Wolven presented a report from the Digital Content and
Libraries Working Group (DCWG). Progress from this group is evident, in that all of the
Big Six publishers now sell eBooks to libraries by a variety of methods, including pilot
projects. However, pricing and licensing continue to be issues. ALA has launched an initiative to encourage authors to stand with libraries on eBook lending. The report concludes
“Though the DCWG has made progress, many opportunities and challenges remain. We
are hopeful for our continued progress in the coming year.”
A resolution in reaffirming ALA’s commitment to basic literacy passed.
A resolution, “Declaration for the Right to Libraries,” also passed. This is President Barbara Stripling’s initiative to promote the value of libraries. There is a team at ALA working
on this initiative, in order to assist libraries in implementation. Libraries are asked to hold
signing ceremonies for the public to stand up for their right to libraries.
A resolution on commending the Freedom to Read Foundation for defending video
The Crab • Fall, 2013
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The famous sculpture “The Bean,” which is officially Cloud Gate.

games passed.
A resolution to recognize the contribution of libraries to the community in a disaster
passed.
One of the more controversial resolutions discussed was the divestment of holdings
in fossil fuel companies in ALA’s endowment account. Changes were made to this resolution that made divestment a gradual process.The resolution was defeated.
A resolution to exclude prayer from ALA meetings was presented and passed.
Jim Neal, Treasurer, presented an income estimate and budgetary ceiling for FY 2014.
Council passed the budget for FY 2014. ALA’s FY 2014 budget will be $2.4 million less than
FY 2013. Income continues to decline. ALA is not filling vacant positions and there have
been no salary increases.
Another controversial situation at Council related to whistleblowers. A resolution in
support of whistleblower Edward Snowden passed at the first Council meeting with little
fanfare. The resolution noted that Snowden had performed a valuable service in launching
a national dialogue about transparency, domestic surveillance, and over-classification. A
resolution to support whistleblower Bradley Manning was also discussed. This resolution
was referred to the Intellectual Freedom Committee and the Committee on Legislation. The two committees met to discuss the whistleblower resolutions. At the third

▶

FEATURES

10

Council session, they presented a report with the recommendation that personal names
not be used when discussing whistleblowers. They also proposed a substitute resolution.
Therefore, the resolutions supporting Bradley Manning and Edward Snowden were replaced by a resolution on the need for reforms to support privacy, open government, and
so forth. This motion passed.
A resolution urging Congress to designate the Government Printing Office as the lead
agency to manage digital U.S. government information also passed.
A resolution to decrease the quantity of printed documents for Council meetings passed.
What else did I learn at ALA?:
• ALA will have a major push to advocate for school libraries.
• President Barbara Stripling encourages libraries to collaborate with Tedx.
• There may be a new system to replace CapWiz.
• ALA Liberty is a section of the ALA website about surveillance, privacy, open government and constitutional rights. Two sections are highlighted—a privacy tool kit and civic
engagement that covers assistance to convene a forum on privacy.
• The Edge Initiative is a set of benchmarks for public access technology in public libraries. Information is available at libraryedge.org.
• Ohio has an eBook awareness project underway. They are making the Ohio delegation
aware with the hope of a “Dear Colleague” letter to other Congressional leaders, working towards a Congressional hearing and opening conversation about updating copyright laws.

■

Chagall stained glass at the
Art Institute of Chicago.

▲

Statues in Millennium Park.
Temporary exhibit in Boeing
Gallery
▶

(Left to right)
M a r t h a G ra h a m e , R o b b i e
Mc G a u g h ra n , a n d C a r r i e
Plymire at the House of Blues.

◀
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ACRL MD
Instruction
Observation
Network

W

Natalie Burclaff, University of Baltimore
hether or not your job title specifically includes instruction, librarians often find themselves teaching a variety of library instruction
classes or workshops. You may be the only librarian in your subject
area at your library, and want to see how other librarians teach similarly themed classes. Or, you might want to see a librarian teach using
a different tool or observe a librarian teaching different subjects to inspire changes to your
own lesson plans.
The Association of College and Research Libraries, Maryland Chapter, has hosted
an instruction observation network since September 2012, which is geared at facilitating
observation of library instruction sessions around the state. While this program is primarily aimed at librarians teaching in a higher education setting, it is open to librarians
at all types of libraries.
Sara Arnold-Garza, Research and Instruction Librarian at Towson University, observed two back-to-back one shot sessions at Harford Community College. She thought
that observing another librarian in a different instruction environment was very useful.
The Crab • Fall, 2013
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“The instructor explained the teaching circumstances and shared her goals for the sessions.
She also spent some time afterwards talking out what she thought worked and what was a
challenge for her,” said Sara. “I learned some specific exercises, but also about the general
similarities and differences in our teaching environments and how that might influence
my own teaching.”
Currently, there are 17 instructors from 11 different institutions signed up, with contact
information, types of classes they teach, any specific techniques or technologies they use,
and other useful information, such as if they teach online, for a specific student population, or for-credit classes. Volunteers willing to be observed can sign up using the online
contact form. If you are interested in observing one of our volunteer instructors, feel free
to contact the instructor to arrange an observation for an upcoming instruction session.
For more information, to sign up, and to see a list of instructors willing to be observed,
visit http://acrlmd.wordpress.com/instruct-observe/

■
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How to Create the Experience
You Want Your Customers to Have

O
“Culture is the library’s biggest asset.”

James Kelly, Carroll County Public Library
ne way to run your department or branch or system is to take care of your
customers first. This seems like a reasonable model. If you make the cus
tomers happy now, then you expect that you and your team can be happy
later. Well, at least, you hope it works that way.
Some companies, like Zappos, are flipping this model on its head. Make
yourself and your team happy now. Your team gets excited about their jobs and takes better
care of your customers. The customers get excited about your business. They support and
sustain it through repeated use and grassroots advocacy and helping you tell your story.
Everyone is happy and everyone continuously shares and celebrates it.
For the doubters out there, can you argue with Zappos’ success, with their over-performing staff, with their customer service, with their intense customer loyalty? They are
the envy of organizations everywhere. Might this be a model for libraries to consider?
The path for getting you from where you are now to where you’d like to be is by fostering your culture.
Culture is the library’s biggest asset. The quickest way to foster the culture you want
is by identifying and committing to core values. Values outlive goals, trends and people.
They help us make tough choices and create the experience we want our customers to have.
On Thursday, October 24th, the Library Management Division and the Leadership
Development Committee will co-sponsor a workshop entitled “Core Values: building the
library you dream about.” In this fast paced workshop, you’ll learn about three Maryland
libraries who have established core values in their system or branch and the models they
used to do it. You’ll also hear successful strategies for aligning everyday work with core
values to ensure that your library’s mission and culture are living, breathing things carried forward by every staff member, in every interaction.
For additional details and registration, please visit the MLA webpage at http://www.
mdlib.org/.

■
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The Western Maryland Regional Library’s Tri-County Summit

Renee Mason

Laura Gross

Tammy Gantz

Stephanie Anderson

Julie Zamostny, Western Maryland Regional Library
The Western Maryland Regional Library will host its fourth
Tri-County Summit on November 11, 2013!
What is the Tri-County Summit, you ask? The Tri-County Summit is a one day collaborative learning event that occurs every other year on Nov. 11th. It’s a day when all four
library systems (Allegany, Garrett, Washington, and the Regional) come together to develop relationships, to feed our brains and our hearts with new skills and ideas, and to
enjoy each other’s presence! It’s intended to be a day of growth, rejuvenation, and fun! It’s
also a day to earn approximately 3 contact hours toward certification.
This year’s theme is “Innovation Meets Imagination” and the event is being held at
Frostburg State University’s newly renovated Lane University Center. There is a unique
line up of 10 sessions for more than 160 personnel, including:
• Story Time Swap with Tammy Gantz and Laura Gross (Washington County Free
Library)
• Tumblr for Readers’ Advisory with Stephanie Anderson (Darien County Library, CT)
• Ask Your Experts! Marketing for Non-Marketers Best Practices Panel Discussion
• Stretch Towards a New You with Kirsten Hansen, LMT (Allegany College of MD)
The Summit 2013 #makeithappen Team really wanted a stronger peer-to-peer learning
presence at this year’s event but the team recognized the energy that comes from bringing

in outside presenters and the benefit that can have on a day such as this so, 8 of the 21 presenters are coming from other libraries outside of the region and also outside of the state.
Within the #makeithappen Team is the #makeitspecial Team, who is tasked with making the day personal and memorable for colleagues with thank you gifts, door prizes, and
possibly, “Innovation Meets Imagination” awards, where one individual within each of
the four systems will be peer-nominated to receive an award.
Julie Zamostny is the Summit’s lead facilitator, and the rest of the #makeithappen Team
who has been working on the event since October 2012 is as follows:
The #makeithappen Team:
• From the Allegany County Library System: Chris McGee and Regina Spiker
• From the Ruth Enlow Library of Garrett County: Georgie Dawson & Connie Savage
• From the Washington County Free Library: Melissa Foltz & Aliceana Onley
• From the Western Maryland Regional Library: Susie Poper
A very special thanks goes to their supervisors as well, for recognizing the value in TriCounty Summit, and for giving staff time away from other duties and projects to attend
Summit meetings, to contact presenters, and to act as an invaluable sounding board and
editing team.
Stay tuned for the winter edition of The Crab for an update on all the fun that was had,
all the skills we learned, and all the connections that were made.
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YALSA’s Teens
Top Ten Book
Group Has
			 Impact
on Cecil County
Teens

W

CCPL Young Adult Services Librarians

Frazier Walker, Cecil County Public Library
e know from recent Pew Research studies that teens and young adults
American Library Association, has run the Teens’ Top Ten program since 2003. Publishare strong users of libraries. We know they are voracious consumers
ers of young adult books provide advanced reader copies of their recent titles to teen book
of fiction, since authors like John Green and series like “Divergent” fly
discussion groups in libraries nationwide. Teens read and review, giving feedback to puboff the shelves. Many popular young adult books have recently been
lishers and voting on their favorite books. CCPL’s program launched in January 2013 with
turned into movies and the trend will continue with many adaptations
70 Teens’ Top Ten participants. Students had to agree to the high volume of materials to
set to hit theaters in 2014. Young Adult (YA) Literature and the teens who read it have crebe read and reviewed, outside of any school assignments.
ated a pop culture phenomenon.
How did CCPL get area teens excited? The idea that they
“Teens
have
shared
that
In spite of YA lit reaching higher and higher heights,
were reading books before any of their peers and that their
the Cecil County Public Library’s (CCPL) teen book group
opinions and reviews would have impact with publishers
Teens’ Top Ten has been
participation was in decline. How could the library enerand the book industry overall was a great selling point.
a really rewarding expegize and expand its teen book group participation? The
Getting teen to read is only one of the many positive
perfect opportunity came through the Young Adult Lioutcomes of the program. Young Adult Services Librarrience.
I
fully
encourage
brary Services Association’s (YALSA) Teens’ Top Ten group.
ian, Caroline Barlow, oversees teen programs at the Elkton
CCPL applied and was thrilled to be selected to serve a two
Central Library. “I noticed a significant improvement in
other Maryland library sysyear term, starting in January 2013.
participants’ writing and analytical proficiency since
tems to apply.”
The Young Adult Library Services Association, of the
we started Teens’ Top Ten,” she stated. “In addition,

▶
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students are learning to give constructive criticism to publishers. Instead of ‘the cover
doesn’t work,’ or ‘I didn’t like the story,’ teens are learning to explain their opinions, offering details on what would improve a book cover or make a plot line less confusing. Offering
a useful critique is a life skill that will serve them into adulthood and their careers.”
Ms. Barlow commented that students are especially excited when publishers respond
to the reviews — commenting that they were “moved” by a review or that they will share
the review with the author. Teens’ Top Ten not only exposes students to pre-publication
novels, but to a whole industry. “I’ve had students tell me they now want to work in publishing. This program has helped uncover possible career paths in a fun and engaging way,
just as our STEM programs and Cecilwood film festival do,” Barlow said.
After reading and reviewing books, the Teens nominated their favorite selections. YALSA compiled the top 25 books for 2013, based on the Teens’ Top Ten groups’ votes. Voting
for the Teens’ Top Ten of 2013 is now open to all teens nationwide, regardless of participation in a book group. Nominations and synopses of this year’s contenders can be found
on the YALSA site: http://www.ala.org/yalsa/sites/ala.org.yalsa/files/content/teenreading/teen-

Teens share their TTT experience with County Executive Moore

stopten/2013%20TTT%20Nominations.pdf

Winners for the 2013 Teens’ Top Ten will be announced on October 22 at the end of
Teen Read Week, October 13—19.
Ms. Barlow commented, “Teens have shared that Teens’ Top Ten has been a really rewarding experience. I fully encourage other Maryland library systems to apply.”
“It is important to keep focused on our teen patrons,” said CCPL Director Denise Davis.
“We offer a safe, constructive environments for them whether they are part of a book discussion group or not. We need to constantly engage and challenge our teens in creative,
fun and unique ways. They are our future workforce and we are committed to providing
them opportunities for life long learning and success.”

Cecil County Executive Tari Moore issued a proclamation on behalf of CCPL’s Teens’ Top Ten participants

■
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Where Did They

			 Go?

Andrea Craley, Harford Community College
Library
he second floor of Harford Community
College (HCC) Library may look a little different to students returning this fall. Some of
the shelving has disappeared as the print reference book and periodical collections have
been downsized in favor of more eBooks and electronic
articles found through links in the catalog and databases
on the Harford Community College Library webpage.
But something else is missing…where are those red,
white, and blue eagle logos and the charts and books and
pamphlets with those strange looking call number labels
that were a mix of letter, numbers, slashes and colons?
They are still here! Harford Community College Library is still a depository library member in the Federal
Depository Library program, as it has been since 1967.
However, the library has stopped housing these print materials in their own separate collection by Superintendent
of Documents (SuDocs) call number. Instead, they are integrated with the rest of the main circulating materials on
the third floor and in some cases within the reference and
legal reference materials on the second floor. The documents are now organized with the other collections by the
Library of Congress (LC) classification that are used for all
of the other items in the collection.
Why did the library decide to do this? Government
documents are traditionally assigned call numbers in SuDocs classification that identifies which federal agency
published it. The numbering system seems, at first, straight
forward—until the numbers are broken down by agency
bureau, a number designating the publication title, and
the year of publication or coverage. The SuDocs call numbers are not easy for most students to understand, and
look completely different from the rest of the materials
classified in the LC call number scheme. For years,

T
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students found circulating print government documents hard to find because they were
sandwiched in between the reference and legal reference materials that cannot leave the
Library, making usage very low. Harford Community College Library also shares a library
catalog with the Harford County Public Library system, which uses the Dewey Decimal
classification system. Searching in a catalog with three different types of call numbers
was confusing to students, and sometimes the Integrated Library System (ILS) did not adequately display a hierarchy of three classification schemes in the patron view of the Polaris
catalog. It was thus decided that replacing the confusing SuDocs call numbers with LC
would make it easier for students to find all our materials.
The plans for the integration project began in March 2013 with team meetings and research. Andrea Craley contacted the Regional Librarian at University of Maryland College
Park, began a discussion on the “Integrated Collections” group on the Federal Depository
Library Program (FDLP) Community site, and began a discussion on both regional and
national government document listservs to gather information and advice. Several of the
members of the team looked at other institutions’ depository library catalogs, the Government Printing Office’s (GPO) Catalog of Government Publications, and OCLC’s WorldCat
to look up LC call numbers in their MARC bibliographic records, as there were a certain
amount of MARC bibliographic records in the catalog that did not contain LC call numbers.
The team chose a “test” section of one of the SuDocs ranges that contained mostly books
to see where those items would fall in LC call number, to try to get an idea of how much
shifting needed to be done in the collections to make room for the incoming materials.
From Andrea’s posts on the government document listservs, she received several SuDocs
to LC conversion documents that the Library Assistant in Government Documents used
to create Excel spreadsheets containing the library’s Government Documents titles, SuDocs call numbers, and corresponding LC call numbers. The team also enlisted the help
of a student worker and an additional temporary employee to create the LC call number
labels from this Excel spreadsheet and do the physical processing and reshelving of the
materials, while the MARC bibliographic records and item records in our catalog were being updated. The integration project began in May 2013 before the Spring term had ended,
with the goal of having most of the conversion done before the September Fall term start;
for the most part, this goal has been met. There are a few subject areas where some original
cataloging is necessary with regards to LC call numbers, and the microfiche collection and
some large maps have been saved for last, since they will not be shelved in the open stacks.
The library still marks the SuDocs number, the GPO item number, and the HCC Library
Depository stamp inside the front cover of the material. A prominent visual method that
shows off the government document materials is the use of the FDLP “Federal Publication”
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stickers and folders available from GPO as promotional materials. When students are
browsing the stacks on the third and second floors, they’ll see books and pamphlets
marked with the red, white, and blue eagle “Federal Publication” stickers or in blue or red
folders with that same FDLP eagle logo. Those government documents are still here to be
discovered—they’ll find books from NASA with beautiful images from space, helpful civics
and citizenship tool kits, scenic park brochures and maps from the National Park Service,
reports on health and education statistics and reform, budget information from all three
branches of the federal government, and much more!

■

FEATURES

18

Size Does
Matter, but
So Does Dark
Energy

H

Dr. Ethan Siegel
ere in our own galactic backyard, the Milky Way contains some 200400 billion stars, and that’s not even the biggest galaxy in our own local
group. Andromeda (M31) is even bigger and more massive than we are,
made up of around a trillion stars! When you throw in the Triangulum
Galaxy (M33), the Large and Small Magellanic Clouds, and the dozens
of dwarf galaxies and hundreds of globular clusters gravitationally bound to us and our
nearest neighbors, our local group sure does seem impressive.
Yet that’s just chicken feed compared to the largest structures in the universe. Giant
clusters and superclusters of galaxies, containing thousands of times the mass of our
entire local group, can be found omnidirectionally with telescope surveys. Perhaps the
two most famous examples are the nearby Virgo Cluster and the somewhat more distant
Coma Supercluster, the latter containing more than 3,000 galaxies. There are millions of
giant clusters like this in our observable universe, and the gravitational forces at play are
absolutely tremendous: there are literally quadrillions of times the mass of our Sun in
these systems.
The largest superclusters line up along filaments, forming a great cosmic web of
structure with huge intergalactic voids in between the galaxy-rich regions. These galaxy
filaments span anywhere from hundreds of millions of light-years all the way up to more
than a billion light years in length. The CfA2 Great Wall, the Sloan Great Wall, and most
recently, the Huge-LQG (Large Quasar Group) are the largest known ones, with the HugeLQG—a group of at least 73 quasars—apparently stretching nearly 4 billion light years
in its longest direction: more than 5% of the observable universe! With more mass than a
million Milky Way galaxies in there, this structure is a puzzle for cosmology.
You see, with the normal matter, dark matter, and dark energy in our universe, there’s
an upper limit to the size of gravitationally bound filaments that should form. The HugeLQG, if real, is more than double the size of that largest predicted structure, and this could
cast doubts on the core principle of cosmology: that on the largest scales, the universe is
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Digital mosaic of infrared light (courtesy of Spitzer) and visible light (SDSS) of the Coma
Cluster, the largest member of the Coma Supercluster. Image credit: NASA / JPL-Caltech /
Goddard Space Flight Center / Sloan Digital Sky Survey.

roughly uniform everywhere. But this might not pose a problem at all, thanks to an unlikely culprit: dark energy. Just as the local group is part of the Virgo Supercluster but recedes
from it, and the Leo Cluster—a large member of the Coma Supercluster—is accelerating
away from Coma, it’s conceivable that the Huge-LQG isn’t a single, bound structure at all,
but will eventually be driven apart by dark energy. Either way, we’re just a tiny drop in the
vast cosmic ocean, on the outskirts of its rich, yet barely fathomable depths.
Learn about the many ways in which NASA strives to uncover the mysteries of the
universe: http://science.nasa.gov/astrophysics/. Kids can make their own clusters of galaxies
by checking out The Space Place’s fun galactic mobile activity: http://spaceplace.nasa.gov/
galactic-mobile/ 
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library people

New Technical Services
Manager at Montgomery
College Libraries
Tanner Wray, Montgomery College Libraries

Kari Schmidt has been hired and has started work as the Library Technical Services Manager at the Montgomery College Libraries. Ms. Schmidt
came to Montgomery College from American University, where she held
the positions of Interim Co-Director of Information Delivery Services and
Electronic Resources Librarian. Prior to working at American University,
Ms. Schmidt worked as the Assistant Director for Resource Management, and Collection Management and Electronic Resources Librarian
at Georgetown University’s Dahlgren Medical Library, and as an Electronic Resources Librarian at the University of Maryland. Ms. Schmidt
has published and presented on electronic resource management, e-book
workflows, and the shift from print to electronic collections, systems usability and the changing staff roles in library technical services. Based
upon her background and experience she is uniquely prepared to bring
leadership to the Libraries’ Central Technical Services unit and to provide
leadership in developing the Libraries’ electronic offerings. Ms. Schmidt,
who has an MLS from the University of Maryland, and a BS in Political
Science from the State University of New York, College at Plattsburgh, is
a strong leader who brings a high level of experience, energy and enthusiasm to this position. We are pleased to welcome Ms. Schmidt to her new
role at Montgomery College as the Library Technical Services Manager,
■
and to the Maryland library community.

■

Meet an MLA Member:
Danielle Deaver
The Crab presents our new column, “Meet an MLA Member,” by Danielle Deaver, in an effort to introduce to you some of the amazing and hard
working librarians across the state of Maryland.
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We all know them — the children’s librarian who always has time and the perfect book
selection for a moody teenager, the reference librarian who can find the most obscure map
or book for an enthusiastic researcher or the archivist who has developed a new way to
draw in a younger audience through social media.
I look forward to introducing you to librarians like these—Maryland Library Association members who are doing extraordinary work in many different types of libraries
— in a column for the Crab.
As an introduction to this column, let me tell you a little about myself first.
My name is Danielle Deaver, and I am new, in a way, to the library field. I worked as a
student assistant in the library at Wake Forest University throughout my four years there.
I enjoyed it so much that I considered becoming a librarian then, but decided to go into
a career in journalism instead. I worked as a journalist for 10 years in North Carolina. I
wrote about small town politics, a county-wide school district, and medical research. I
spent weeks in the archives of the local medical center to research a series about eugenics
that won national awards.
But after moving to a suburb of Washington, D.C., I decided to change careers and
revive my dream of being a librarian. I wanted to be in a career that allowed me to share
information more directly with people, and that would give me a chance to help people
connect with books that they might come to love as old friends. I was also fascinated by
the changing technology in the field and the way that many libraries are using and educating patrons about e-books, online databases and social media. I want to be a part of that.
I received my MLIS from Drexel University in March. I have been volunteering in the
Children’s section of my local library for the past few years, which I’ve really enjoyed, and
I am doing volunteer digital reference work with the IPL2.
In my free time, I enjoy hiking, playing with my dogs, gardening and of course reading.
I also love exploring places with my children and husband — everything from the beautiful state and county parks in Maryland to local farms and the museums and memorials of
Washington, D.C. And, like most librarians, I love to visit bookstores and libraries. One of
the reasons I joined the Maryland Library Association is to learn more about the libraries
in this state and this field that I am planning to enter.
But most of all, I joined it to meet librarians who will educate and inspire me. I hope to
meet some of these people and introduce them to the readers of this newsletter through
this column.
So, please pass along your suggestions to me — people who have interesting stories,
who have made big changes or who have in some way inspired you. I’d love to write about
■
them and share their achievements with other librarians!
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BCPL Director
Announces
Retirement
James H. Fish, Director of Baltimore County Public Library (BCPL) announced his retirement effective
June 30, 2014, after nearly 18 years leading Baltimore
County’s 19-branch library system and over 43 years
as a public library director.
Under Fish’s tenure, BCPL significantly expanded public hours, including the recent expansion to have all 19 branches open Sunday afternoons year-round; opened new branch
facilities at Perry Hall, Arbutus, Sollers Point and Owings Mills, along with expansions/
renovations at Cockeysville, Hereford, Pikesville and Woodlawn; reopened the Loch Raven and Lansdowne branches after their closures in the early 1990s; created the imaginative
Storyville learning villages at Rosedale and Woodlawn for children ages birth through
5; introduced e-books; and became a national leader in RFID and self-check technology.
Mr. Fish noted, “I leave BCPL with mixed emotions. I will miss working with such a
dedicated and enthusiastic staff that has accomplished great things in times of great technological change and, in some years, fiscal challenges. At the same time, I look forward to
new adventures that will come with retirement.”
Fish was the recipient of the MLA Outstanding Member Award in 2013 because of his
sustained support for MLA. He served as the president of MLA in 2009-2010 and has also
served on the MLA Legislative Panel for many years. Under his leadership, BCPL has given
significant support to MLA. Staff from BCPL regularly participate in the MLA Annual Conference and in a wide variety of staff development activities offered by MLA divisions. BCPL
is a longstanding supporter of the Maryland Library Leadership Institute. BCPL is generous
in supporting sponsorships for MLA’s Annual Conference and MLA Legislative Day. BCPL’s
institutional support for MLA serves to emphasize to the membership the importance of
a strong statewide library association. MLA continues to thrive based on support from
institutions like BCPL and members like Jim Fish.
The Baltimore County Public Library Board of Trustees plans a national search for its
next director.

Send us
more
people!
Ever more notes on
people. New staff, departing;
inaugurators, followers-through;
legends, stories and facts; the
library people who make things
happen.
We know everyone likes to
read about their fellow innovators
and we hope you’ll enjoy and
contribute to our People section!

(Note: The text for this article was provided by both a BCPL Press Release and Jim Fish’s MLA
Outstanding Member Award nomination information.)

■

The Crab • Fall, 2013

Contents: Features

•

Contents continued

PEOPLE

21

Corner

Technical Services Division
Technical Services (TS) continues its journey from the basement and the back
room to take an active stance in library-wide operations. Discovery? We’re there.
E-Resources? We’ll get you access. Special Collections? Promote and use! Did
you know that many TS librarians provide reference and instructional services
and participate actively (or are solely responsible for) collection development?
It’s a brave new library world where the barriers are coming down, and library
staff from all divisions must work together to keep the library mechanism purring along. Join us quarterly in the TSD Corner!

Special Collections Spotlight: The Dr. James Welsh Film Materials Collection
Audrey Schadt and Leigh Ann DePope, Salisbury University
Blackwell Library holds a rare gem hidden away in its Special Collections room: a collection of motion picture promotional materials and film journals. The materials in the
collection have been donated by Dr. James Welsh, an esteemed English professor specializing in Film Studies at Salisbury University. Dr. Welsh is the founding editor of Literature/
Film Quarterly (the university’s international journal on the study of film adaptation), a
Fulbright Fellow, and the author of nearly a dozen books and over 300 essays.
The collection includes movie press kits, lobby cards, pressbooks, and assorted periodicals. Press kits are packets of promotional material for a movie given to members of the
media. Lobby cards, or small posters of a scene from the movie, were used in the lobby of
movie theaters to advertise the film. Pressbooks were used to market a film. They contain
all types of information on the film, from the cast list to newspaper advertisements, for
the press to use when writing about the film.
The first installment of the donation arrived in 2005, and more installments arrived
later, on different dates. The materials were originally issued by the movie studios to newspapers, magazines, movie theaters, and selected movie reviewers in order to publicize the
movies. They disclosed information about the movie—the people involved, special filming challenges, and other things that the publicists thought might be interesting. Each kit
usually had some black and white pictures. Now studios find it more cost effective to issue
their publicity information electronically, and paper press kits are less common. The bulk
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Special Collections Room at Salisbury University.
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TSD Corner
of the press kits in the collection were published from the 1970s through 2000.
Audrey Schadt has cataloged 2,412 press kits, 23 sets of lobby cards, 122 pressbooks
and over 60 journals. Some of the items (posters, Dr. Welsh’s draft reviews, etc.) are in the
process of being cataloged as archival materials by University Archivist David Ranzan.
Many of the periodicals are individual issues, and have also been processed in archival
fashion by Leigh Ann DePope. The materials do not leave the library, but users can peruse
the items on-site. The collection can be of use to students of movie history, art, graphics,
marketing and advertising. For information on accessing the collection, contact Blackwell Library’s Research and Instructional Services department at 410-548-5988, or visit
the library’s website: www.salisbury.edu/library

■

Clockwise, from top right: Lobby cards, film journals, a press kit.
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Support

your

MLA
with
every
sip of
our new
Coffees!
MLA is now offering three terrific blends of coffee. If you find
one to your liking, visit Cabin Creek
Roasters and use the “Shop” menu
to order today!
Enjoy these unique coffees
while enriching the programs and
services of the Maryland Library
Association.
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Margaret’s Choice is 100% Arabica
Coffee grown in Brazil and fresh roasted
by our Roastmaster at Cabin Creek Roasters. The varieties used to produce this bird
Readers’ Brew is 100% Arabica Coffee
friendly coffee are among the highest quality producing Arabica beans available: grown in Guatemala and fresh roasted by
Yellow and Red Bourbon, Yellow and Red our Roastmaster at Cabin Creek Roasters.
Catuai, and Red Mundo Novo. In the cup This Fair Trade and Organic coffee, a blend
it produces stable and naturally medium of Bourbon, Caturra, Catuai beans, evokes
body with berries, dark chocolate and a ripe cherries in balance with chocolate and
hint of nuts. The stability and sweetness of spices. In the cup it produces a mild, balthis coffee makes for a rich taste that lingers anced coffee with nice body, and excellent
floral tones and fruitiness.
smoothly in the aftertaste.
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Dewey’s Decaf is 100% Arabica Coffee
grown in Mexico and fresh roasted by our
Roastmaster at Cabin Creek Roasters. This
Swiss Water Processed Decaf produces a
smooth/rich cup with a very strong chocolate bottom and a little sweeter top for a
medium/full body taste. All this taste makes
it hard to believe that it’s decaffeinated.
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Subscribe to MARYLIB

MARYLIB—Maryland’s Electronic Discussion List.

the Crab is published quarterly to inform mla members about
events, news and activities of interest to the Maryland library
community. Subscriptions are $15 per year (4 issues). For subscription or advertising information, change of address, or
extra issues, call the mla office at 410-947-5090.

the Crab is published online at the mla web site:
http://www.mdlib.org/about/ecrab/ecrab.asp.
Questions about mla membership should be directed to the mla
office at mla @ mdlib.org. Please address all other Crabby correspondence to: crabedit@ mdlib.org.
Deadlines for submissions
Fall Issue: September 5;
Winter Issue: December 5
Spring Issue: March 5;
Summer Issue: June 5

Keep up with MLA/ALA events…Share job openings…
Offer weeded items from your collection to others…Ask a question!
To subscribe to the list:

Send a message to sympa@lists.umaryland.edu from the address you want to subscribe to the list. In the subject line of
your message, type in: subscribe marylib Firstname Lastname (indicate your own first and last name). Leave the message body blank. When your request is accepted, the message you receive confirms your subscription to the list.
To post a message to the list:

Address your message to marylib@lists.umaryland.edu.
(When you reply to a message sent through the listserv, your message will go to everyone! Therefore, it might be a good
idea to include your email address in the body of any messages you post to the list. In some systems, the reader won’t be
able to see the address in the sender line. For private replies, send a separate message addressed to the original sender.)
To unsubscribe from the list:

From the address with which you subscribed to the list, send a message to sympa@lists.umaryland.edu. In the subject
line of your email, type in: unsubscribe marylib. Leave the message body blank.
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