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Annette Haldeman, Crab Editor 
Department of Legislative Services Library
Happy summer to all Crab readers! Long time readers 

of the Crab know that the publication of the summer issue 
each year inevitably brings a recap of all of the wonderful 
programs from the MLA-DLA Conference. This issue is no 
different, as you’ll find some information on a number of 
programs from the spring conference back in May. From 

“Fifty Shades” (p. 10) to the “Dawn’s Early Light,” (p. 7), con-
ference goers had a lot of options to choose from, and from 
the looks of it, much was learned and experienced at the 
2013 MLA-DLA Annual Conference in Ocean City.

A delightful array of photographic evidence of the 
learning and fun had at the conference can be found in 
many places in this issue, ranging from social media of-
ferings (starting on p. 12) to traditional conference photo 
fare (starting on p. 24).

It always amazes me that even with the number of con-
ference programs that the Crab covers in each summer 
issue, that there are still a wealth of other initiatives going 
on in Maryland libraries throughout the state. In this issue, 
you’ll find out more about what makes the Ocean City Li-
brary unique among public libraries in the state (p. 18) and 
the University of Baltimore’s law library’s “new digs” in the 
revamped John and Frances Angelos Law Center (p. 20).

In addition to library spaces, library people are real-
ly what make things happen in Maryland. A number of 
awards and accomplishments populate our “People” sec-
tion in this issue. To find out more, start reading on page 41.

Have a great summer and have fun reading this issue!
 ■
Our apologies: The photos for last issue’s “Read Across 
Maryland” feature were taken by Laurie Hayes, Marketing 
Manager at the Anne Arundel County Library. 

Editor’s Note
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Excellent work continues to take place in Maryland libraries every  
 day. It’s great to see this work recognized nationally. Congratulations  
 to Howard County Library System for being named Library Journal’s  
 2013 Library of the Year! In making the announcement that Howard  
 County Library was named Library Journal’s Library of the Year, 

Editor-in-chief Michael Kelley noted, “The recipient of this prestigious award 
most profoundly demonstrates creativity, leadership, and innovation in develop-
ing signature events and initiatives, particularly those that can be emulated by 
others. Through unique partnerships with various community groups, innova-
tive curriculum and a strong focus on education for all, HCLS has truly become a 
staple in local residents’ lives, and for that we’re excited to present them with the 
2013 Library of the Year Award.”

Upon being notified of the Library of the Year recognition, Valerie Gross, President 
and CEO of Howard County Library System said, “the credit goes to our extraordinary 
staff members—a team whose professionalism, innovation, creativity, and collaboration 
sets the bar for excellence—and the visionary HCLS Board of Trustees. For his unsurpassed 
support, we thank Howard County Executive Ken Ulman. We also thank former Howard 
County Executive James Robey, the Howard County Council, Maryland State Legislators, 
Friends of Howard County Library, our philanthropic partners and volunteers, and the 
dynamic Howard County community.”

The 2013 Library of the Year Award was presented formally at a gala reception 
at the American Library Association Annual Conference in Chicago, IL on June 
30, 2013. Howard County Library was featured as the cover story for the June 15th 
issue of Library Journal.

Looking back on a great year!

It has been an honor to serve as your MLA president during this very energetic 
and successful year.

The MLA/DLA Conference was bigger than ever, with more than 700 attendees 
and lots of superb learning opportunities. Congratulations to Conference Chair 
Emily Gamertsfelder, the Conference Committee, and program planners for put-
ting together an excellent conference.

Throughout the year, Divisions offered excellent networking and learning op-
portunities at interesting locations throughout the State. Divisions partnered with 
each other and with other organizations to develop and promote programs. The 
always active Children’s Services Division (CSD) created the Black Eyed Susan Tap-
estry Workshop (BEST), which was attended by more than 70 people.

The Student Interest Group was recreated and renamed the Development of 
Emerging and Aspiring Librarians (DEAL). One of DEAL’s first initiatives, geared 
to address the goal of expanding MLA membership, was to create student mem-
bership scholarships. More than 30 of these scholarships were funded by current 
members inspired by this creative idea to engage and involve students coming into 
the profession. DEAL hosted a recruitment open house at McKeldin Library, Uni-
versity of Maryland, and a Speed Mentoring event. DEAL made great use of social 
media. DEAL’s online communications are chock full of interview tips, job leads, 
and career and mentoring support.

This year, the Executive Board approved a new interest group, the Social Media 
Users Group (SMUG). Under the leadership of Erica Karmes-Jesonis, SMUG hit the 
ground running with more than 30 people attending the first meeting. SMUG set up 
several social media offerings to keep the conversation going before, during and 
after the MLA/DLA Conference, using Twitter, Facebook, Lanyrd and LinkedIn.

President’s
Message Lynn Wheeler 

Carroll County Public Library

▶
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The External Relations Task Force, headed by Audra Caplan, developed an 
excellent plan for promoting library activities to the public and to library orga-
nizations locally and nationally. This new responsibility will be handled by the 
Marketing and Membership Committee.

Guided by the capable hand of Planning and Bylaws Chair, Jo Pinder, updated 
bylaws were approved at the Annual Meeting.

The Awards Committee, led by Cindy Steinhoff, presented a full array of awards 
at the Annual Conference to recognize the efforts of our hard working members 
and partners. A new award, the President’s Customer Service Award, was pre-
sented to the Cecil County Public Library, highlighting the success of their small 
business support initiatives.

Under the superb leadership of Elizabeth Hulett, a Maryland Library Leader-
ship Institute (MLLI) has been planned for the summer of 2014. The 2014 MLLI will 
be held at the Bolger Center in Bethesda.

Under the leadership of MLA Treasurer, Daria Parry, the schedule for budget 
approval has been changed to the end of the terms for officers. This will tap into 
the knowledge of an experienced Executive Board, rather than asking the newly 
formed board to take on budget approval on as their first order of business. Also, 
the Executive Board scheduled a quarterly review of investment accounts and 
formed a Budget and Finance Committee.

Under Mary Baykan’s leadership, the Legislative Panel had another very suc-
cessful year. The General Assembly passed a new cost sharing formula for the 
County Library Capital Grants Project, which reduces the local match for coun-
ties, based on local wealth factors. Also, the committee worked hard to ensure the 
full $5 million funding of the Capital Grants program in FY 2014. The General As-
sembly also allotted funds to begin the long-awaited renovation of the 80-year old 
Enoch Pratt Central Library and State Library Resource Center.

Library Legislative Day was also a big success. ALA President Maureen Sullivan 
joined MLA members on the House and Senate floors for the Maryland Library Day 
Proclamations. Thanks to the efforts Margaret Carty and the MLA staff, we had 
another excellent Library Legislative Day reception, which is becoming a “not to 
be missed” event for legislators.

My thanks to Crab Editor Annette Haldeman and designer Bucky Edgett for 
their superb work on the Crab. Each edition is filled with interesting articles and 
photos that keep us connected. We stopped printing the Crab several years ago 
and we have all been enjoying the colorful and content-rich online editions. This 

year, Margaret Carty suggested that we save paper by no longer printing Happen-
ings. This is also working out well as a virtual publication.

It would take many more pages to talk in detail about all the excellent work that 
went on in MLA this year. Suffice it to say that all Board members, division leaders 
and MLA staff have been very busy doing great work. My most heartfelt thanks go 
out to each and every one of you. I am in awe of the talent, skills and dedication 
to MLA.

As we go forward…
In recognition of the fact that the Trustees Division has not been able to gener-

ate any membership or interest over many years, despite the tremendous efforts 
of a few hardworking division presidents, including Simmona Simmons, this year 
the Executive Board voted to disband the Trustee Division. A discussion was had 
with the Citizens for Maryland Libraries Board representatives to discuss the role 
that CML can play in reaching out to Friends and Trustees. CML and MLA have had 
a formal partnership for years and an excellent working relationship. We expect 
this partnership to grow.

Next year, MLA will be undergoing a strategic planning process. It has been more 
than 30 years since the MLA division structure has been substantively revised and it 
was thought to be important to revisit this structure at the beginning of the strate-
gic planning process. To address this, the Division Revision Task Force, chaired by 
Emily Gamertsfelder, was formed. On May 22, there was a brainstorming session 
with the Executive and Advisory Boards of MLA, to generate ideas on the division 
structure and to guide the work of the Division Revision Task Force.

Please mark your calendar for Margaret Carty’s 75th Birthday Party on Saturday, 
November 9, from 6:00–8:00 at the Enoch Pratt Free Library Central Hall to benefit 
the Maryland Library Leadership Institute. You will be hearing more very soon!

My thanks to the MLA membership for giving me the opportunity to serve as 
your President. I’m looking forward to another exciting year under the leadership 
of President Carrie Plymire. ■
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By the Dawn’s Early 
Light: Another 
Successful PSD 
Program

Donna L. Sebly, Harford County Public Library
A packed roomful of MLA/DLA conference participants 

waited for the opening words to be delivered by Vincent 
Vaise, Chief of Interpretation at Fort McHenry, in his pro-
gram entitled, “The Battle of Baltimore and the Birth of an 
Anthem,” on May 9. Then, his PowerPoint lit up the screen, 
and Mr. Vaise began his narrative, tracing the causes and 
progress of the War of 1812, from its earliest stages to the 
climactic battle in the waters outside Baltimore harbor.

With an animated delivery and witty asides, Mr. Vaise, 
a National Park Service employee, did not disappoint. He 
entertained his audience through this lesser-known peri-
od of American history, leaving listeners with memorable 
facts about our own Maryland history. Along the way, 
the program audience gained a greater appreciation for 
Fort McHenry, a national shrine that stands alongside 
the Baltimore harbor, still to this day standing as a sym-
bol of protection to the city and its residents. Mr. Vaise 
emphasized, though, that the fort did more than protect 
Baltimore. With the repulsion of the British land and sea 
forces, the battle at Fort McHenry became a turning point 
in the war, left the commander of the invading British land 
forces dead, and inspired Francis Scott Key to pen what 
ultimately became our national anthem. By the program’s 
end, participants were informed about several battles dur-
ing the War of 1812 and were led on a detailed journey 
through history that made many consider taking another 
look at Fort McHenry, the enduring star-shaped fort on 

the Patapsco River. ■
“Is it too late to focus 

on Facebook?”: 
Developing Facebook 
Guidelines and Best 
Practices

Marilyn Pontius, Washington County Free 
Library
Most libraries have been using Facebook for many 

years. But is your library using Facebook as effective-
ly as it can? At the Washington County Free Library 
(WCFL), several Facebook pages have been started and are 
maintained by various librarians throughout the coun-
ty. Motivated by the initial Social Media Users Group 
(SMUG) meeting held at the MLA office in January, WCFL 
realized that its Facebook presence wasn’t presenting a 
unified message to the people of Washington County. 
WCFL serves a diverse county with both large and small 
branch libraries in urban and rural settings, with patrons 
of varying education and incomes. WCFL believes that 
having several Facebook pages to meet the needs of its var-
ious communities makes sense, but there were problems.  
Each page administrator was having to reinvent the wheel 
each time a page was started. There was little consistency 
between pages, both in look and content. Facebook is used 
by a large portion of WCFL’s patrons, and it was felt that ▶

The author of this article, Marilyn Pontius, participating 
in an online meeting…

News 
heads 
top 
here
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the development of clear guidelines and best practices, 
even at these later stages of Facebook page development, 
was well worth the effort.

A small committee was formed to develop the guidelines, 
with representation from each group with a current Face-
book page, as well as upper library management. Google + 
Hangouts were utilized to minimize the amount of time 
necessary for in-person meetings and to allow participation 
from branches located throughout the county. The commit-
tee met once a month, identifying and discussing each area 
to be included in the final document. The document was 
developed using Google Docs to facilitate sharing.

The document began with the current mission and 
goals of WCFL. Other sections of the document include 
the decision to add a Facebook page, naming conventions, 
page setup, photographs and videos, and guidelines for 
developing posts. The document also included how to 
evaluate and respond to comments, ways to evaluate the 
pages on an ongoing basis, what steps to take should the 
page need to be retired, and how to train others to main-
tain the page.

Currently, the project is in its final stages. The docu-
ment is being finalized and additional training is being 
arranged. Several positive outcomes have been realized 
in the course of the endeavor. Each Facebook page has 
improved significantly in representing WCFL to its social 
media clientele. WCFL has made great strides in improved 
branding, improved post content, and improved page 
management practices. With just a few modifications, 
these guidelines can easily be expanded to apply to other 
social media tools (Twitter, Pinterest, etc) as the need aris-
es. The project produced other positive outcomes as well, 
such as updating several library policies, allowing new 
Facebook pages to be developed quickly, and proving the 
viability of online meeting and collaboration in the work-
ing library environment.

Is it too late to develop Facebook guidelines? Definitely 
not. It is never too late to improve services to the library 
community. ■
Montgomery College 

Libraries Awarded 
Grant

Hosting “Let’s Talk About It: Muslim 
Journeys” Reading and Discussion Series
Maisha Duncan, Montgomery College Libraries

Montgomery College (MC) Libraries have received a 
$4,500 grant from the American Library Association and 
the National Endowment for the Humanities to host “Let’s 
Talk About It: Muslim Journeys,” a five-part reading and 
discussion series. The MC Libraries are among 125 nation-
wide receiving grants to host the series and only four in 
the state of Maryland to receive this esteemed award. 

“Let’s Talk About It: Muslim Journeys” is designed to 
foster scholar-led community conversations about the 
histories, faith, and cultures of Muslims around the world 
and within the United States. The series will focus on one 
of the themes of the Muslim Journeys Bookshelf: “Path-
ways of Faith,” an exploration of the religious history and 
spiritual expressions of Islam. 

Montgomery College Adjunct Professor Abeer Kayed 
Pelon has been chosen to serve as the program scholar and 
will lead discussion at each of the five sessions in the series. 
Pelon is vice chairman of the Middle East Peace Institute 
and teaches political science and Middle East conflict at 
the College. She is the author of (The Ongoing Nakba) 65 
Years of Fragmentation, a poetic look at the Israeli occu-
pation of Palestinian territory.

This award follows the MC Libraries’ selection for the 

2012 “Bridging Cultures: Muslim Journeys Bookshelf,” 
which provided a collection of 25 books and films to each 
of the three campus libraries and spurred a number of 
successful cultural and literary events at the Germantown 
and Takoma Park/Silver Spring campuses.

For deta i ls ,  please v isit :  h t t p : / / l i b g u i d e s .

montgomerycollege.edu/ltaimj or contact Project Director 
Maisha Duncan at 240-567-1688 or at maisha.duncan@
montgomerycollege.edu. ■
Telling Your Own Stories
A Practical Guide to Sharing Your 
Personal Memories
Elizabeth Pratt, Harford County Public Library

On Thursday, May 9, Janet Lloyd and Donna Sebly 
presented a MLA-DLA Annual conference program, spon-
sored by MLA’s Public Service Division (PSD) entitled 

Imam 
Mosque, © 
Kazuyoshi 
Nomachi/
Corbis.

▶

News 
heads 
top 
here

http://libguides.montgomerycollege.edu/ltaimj
http://libguides.montgomerycollege.edu/ltaimj
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“Telling Your Own Stories: A Practical Guide to Sharing 
Your Personal Memories.” Janet is a retired children’s li-
brarian, storyteller, and motivational speaker. Donna is 
a librarian with Harford County Public Library and has 
taught writing at Towson University. Janet and Donna im-
mediately engaged with the audience, who seemed more 
than open to the ideas presented and participated enthu-
siastically in sharing their own stories. Janet opened the 
session by explaining why telling your own story is im-
portant for library staff both at work and in life. Then, she 
and Donna both provided tips and insights about telling 
your story and doing it well.

Why share stories? Many times change is accomplished 
in libraries through the work of specially convened groups. 
Telling stories is one of the best ways to break down barri-
ers in a group. Think of a time when you were in a group 
where you knew no one yet had a task to perform. Remem-
ber how awkward it was until you got to know each other? 
At some point you may be in charge of a group that needs 
to come together quickly. Encouraging people to tell per-
sonal stories would be a good way to get there.

Janet has taught workshops on personal storytelling. 
She recommends that participants read Donald Davis’ 
Telling Your Own Stories: for Family and Classroom, 
Storytelling, Public Speaking and Personal Journals.

Janet touched on other reasons for developing the 
skill of telling your own stories: preparing family histo-
ries, gaining confidence in public speaking, gaining an 
understanding of yourself, and promoting your ability to 
relate to others.

Telling one’s own story may not come naturally to 
everyone. Janet maintains that to engage your listeners, 
the story must be told with all the “zigs and zags.” When 
leading a group through an ice-breaking exercise it is help-
ful to lay out bait to get people thinking. Prompt people 
with questions about happenings, places, or people. Some 

questions might include: “Can you remember cooking 
something that didn’t turn out?”; “Can you take a men-
tal walk around a place where you grew up?”; and “Can 
you introduce us to the oldest person you can remember 
knowing when you were a child?”

Participants reacted warmly to Janet’s challenges 
and Donna’s creative pointers. They shared amusing and 
touching stories about their own lives. The whole work-
shop was a very fulfilling and informative session and 
was topped off with the usual PSD “valuable door prizes.” 
Everyone left feeling good! Donna and Janet amply dem-
onstrated that sharing your stories is a great way to bring 
a group together. ■

 Send us 
 The
 News!
You’re doing good work; we know it! Inspire Maryland’s library 
community: public, academic and institutional. You’re mak-
ing news. Now, let us all read it.

Please check the masthead on the last page for our address, 
and tell us what you and your colleagues have been up to.

We’ll be proud to pass it along.

News 
heads 
top 
here
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prejudices and to be wary of strictly drawn limits, since exceptions will inevitably 
arise, and a community’s views and expectations change over time.

Dunneback presented the second part of the program, addressing reader’s ad-
visory issues. She pointed out that the romance genre has been developing more 
sexually explicit sub-genres, and drew some distinctions:
• Sexually-explicit romance: Focused on the love relationship between two characters; 

sex scenes are present but are not the primary way the relationship develops;
• Erotic romance: Focused on the love relationship; sex scenes are the primary way 

the relationship is depicted; and
• Erotica: May or may not have a romantic element at all; focused on one person’s 

sexuality and sexual activity.
Although erotica is most often associated with romance, Dunneback argued 

that the genre most similar to erotica is horror, since both seek to evoke a strong, 
visceral reaction. Also, in both cases, many readers dip in and out, taking breaks 
from the genre–sometimes long ones–to read other things.

Regardless of whether a library consciously purchases erotica, there are likely to 
be some erotic elements in many books already on the shelves, as Dunneback ear-
lier pointed out. The Library of Congress (LC) subject heading “erotic stories,” while 
not applied perfectly, can be a useful search term in the catalog. It’s also worth oc-
casionally skimming through all the records that appear with this search, since 
the subject heading has occasionally turned up on clearly non-erotic materials.

Dunneback addressed the issue of embarrassment in reader’s advisory trans-
actions about erotica. She pointed out that, since customers may be reluctant to 
ask at the desk, this is a good area for “stealth” marketing–for example, providing 
lists of recommended books or read-alikes on the library website or on printed 
bookmarks tucked into the books on the shelf. She also suggested that if a cus-
tomer does ask at the desk and the librarian needs to clarify the degree of sexual 
content the customer wants, a good question might be “How hot do you like it?” 
which allows the patron to use whatever vocabulary she or he is comfortable with.

If you are interested in readers’ advisory, consider joining the Readers’ Advisory 
Interest Group. You sign up for the listserv at www.mdlib.org/divisions/raig/ to find out 
more about the meetings learn about the meetings (both in-person and online). ■

Bill Taylor, Washington County Free Library
The popularity of Fifty Shades of Grey and its sequels brought new attention to the 

topic, but libraries have already been dealing with questions about the place of erotica 
in their collections for quite some time. A capacity crowd of about 60 people turned out 
to listen and comment at the MLA-DLA Conference program, “Beyond ‘Fifty Shades’–The 
Whole Crayon Box: Erotica in Libraries,” sponsored by MLA’s Reader’s Advisory Interest 
Group (RAIG), and co-sponsored by the Public Services Division (PSD) and the Intellectual 
Freedom Advisory Panel (IFAP).

The first part of the session focused on collection development and selection 
issues; the second part dealt with reader’s advisory. We began with a short quiz, 
presented by Katie Dunneback, a reader’s advisory librarian and author of the 
recent Library Journal cover story on libraries and erotica (available at http://bit.

ly/15GB2LN). Reading spicy passages from several different novels, Dunneback made 
the point that fairly explicit sexual content is present in many different genres, and 
in many library collections already. The difference now is that a specific genre of 
erotica is developing, where, to adapt Dunneback’s definition, the focus of the story 
is on one individual and his or her sexuality, rather than on a couple and their love 
relationship, as in traditional romance novels.

Mary Hastler, Director of the Harford County Public Library, and Monica 
McAbee, Selection Librarian for Adult Services in the Prince George’s County 
Memorial Library system, discussed collection policy and selection issues. Has-
tler emphasized the importance of getting to know the local community through 
closely monitoring requests for holds, interlibrary loans, and library purchases. 
She pointed out that quick, interactive surveys on the library’s website could ask 
the question, “What would you like the library to have in stock?”

Complaints also provide a window into your community’s thinking. They must 
be handled respectfully and strictly in accordance with the library’s selection pol-
icy. Asking for a show of hands, Hastler confirmed that every library represented 
in the room had such a policy.

McAbee also addressed the issue of complaints or challenges, emphasizing the 
importance of staff training on intellectual freedom issues and familiarity with 
potentially controversial genres. She also reminded us to be conscious of our own 

More Than Just “Fifty Shades”
Erotica in Libraries

http://www.mdlib.org/divisions/raig/
http://bit.ly/15GB2LN
http://bit.ly/15GB2LN
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Mary Elizabeth Murtha, University of Baltimore Law Library

Want to stay current in technical services? In an ever-changing li-
brary environment, with growing and shifting technologies, and an 
increasing daily workload, it is comforting to know that there are re-
sources that you can use to help stay on top of your area of expertise. 
There are many resources to help you stay on the cutting edge of cur-

rent trends in technical services. 
Below is a list of resources to help keep you informed on technical services topics.

ALA TechSource
http://www.alatechsource.org/ 

A unit of the American Library Association’s publishing department that publishes 
Library Technology Reports, the Smart Libraries Newsletter, and the ALA Techsource 
blog. Library Technology Reports and the Smart Libraries Newsletter subscriptions are 
available.
SERIALST listserv
http://www.uvm.edu/~bmaclenn/serialst.html

The Serials in Libraries Discussion forum functions as an informal electronic forum 
concentrating on the aspects of serials processing in libraries. 
ACQNET
http://www.acqweb.org/acqnet.html

A listserv for acquisition librarians and those interested in acquisitions work to ex-
change information and ideas and to find solutions to common problems.
RDA-L
http://www.rda-jsc.org/rdadiscuss.html

This listserv facilitates informal discussion on Resource Description and Access.
BIBFRAME
http://listserv.loc.gov/listarch/bibframe.html

The Bibliographic Framework Transition Initiative Forum is for those interested in 
the initiative that will review the bibliographic framework to better accommodate future 
needs.
Planet Cataloging Blog
http://planetcataloging.org

Planet Cataloging is an aggregation of cataloging and metadata centered blogs.
ALCTS
http://www.ala.org/alcts/about 

The Association for Library Collections & Technical Services includes members who 
are dedicated to cataloging, preservation, acquisitions and identifying all types of library 
material. Members are involved with selecting and evaluating acquisitions along with 
evaluating material for their library. 
NASIG
http://www.nasig.org/

The North American Serials Interest Group is an organization that promotes com-
munication and explores options, also offering solutions for issues facing members. This 
organization also provides leadership on developing industry standards.
TS-SIS
http://www.aallnet.org/sis/tssis/ 

The Technical Services Special Interest Section of the American Association of Law 
Libraries consists of 4 standing committees, various administrative committees, and 
roundtables. They are very active in their efforts. 

If you would like to become more involved with promoting and staying current 
with technical services in Maryland, please contact Mary Elizabeth Murtha at 
mmurtha@ubalt.edu. 

the 
 Go-To Resources 
for Technical Services 

http://www.alatechsource.org/
http://www.uvm.edu/~bmaclenn/serialst.html
http://www.acqweb.org/acqnet.html
http://www.rda-jsc.org/rdadiscuss.html
http://listserv.loc.gov/listarch/bibframe.html
http://planetcataloging.org
http://www.ala.org/alcts/about
http://www.nasig.org/
http://www.aallnet.org/sis/tssis/
mailto:mmurtha@ubalt.edu
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Erica Jesonis, Cecil County Public Library

Social media at a conference can be a powerful marketing force, build  
 excitement, promote information sharing, and connect people in new,  
 exciting ways. At this year’s MLA-DLA conference, we wanted to break new  
 ground by making use of social media in these ways. The conference  
 committee and MLA’s Social Media Users Group (SMUG) worked together 

to develop a team of live tweeters, an official conference hashtag (#MLADLA13) and co-
ordinated marketing of MLA’s Facebook, Twitter and LinkedIn accounts. While people 
have used social media at the conference for years, this was our first coordinated attempt, 
and we are thrilled to share with you the highlights and successes!

MLA-DLA’s social media stratosphere was alive and vibrant with over 560 tweets, hun-
dreds of Facebook engagements, and dozens of photos, slides, videos and other social 

media communications. These “shout-outs” ranged from fun to functional: pictures of 
the ocean, favorite quotes from presenters, helpful links, and even tips on scoring free 
ice cream in the vendor area. This year’s conference was filled to the brim with fantastic 
programs, so many tweeters used social media to get a bird’s eye view, allowing them to 
follow more than one session at once. For those who could not attend, social media pro-
vided a way to see the excitement and still feel involved.

To see some of our favorite social media moments, visit this link: http://storify.com/

ejesonis/mladla13. Make sure to give SMUG your feedback–what would you like to see for 
social media next year at MLA-DLA 2014? Email your thoughts to Erica Jesonis, SMUG Chair, 
at ejesonis@ccplnet.org and join SMUG to get information on upcoming programs and 
resources for all things social media.

Getting Social (Media) at MLA-DLA 2013
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▶

http://storify.com/ejesonis/mladla13
http://storify.com/ejesonis/mladla13
mailto:ejesonis%40ccplnet.org?subject=SMUG%20-%20Social%20Media
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▶

Courtesy @LeighAnnDePope

Courtesy @evelynnalfred
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Courtesy @puregold

Courtesy @prairieskygal

▶
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Getting Twittered at MLA-DLA 2013
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…comes to Enoch Pratt Free Library
Paula Isett, Maryland State Department of Education

Makers from all around the area gathered at Innovation Expo, held 
at the Enoch Pratt Free Library, to demonstrate their interests and 
skills through various hands-on demonstrations. The public was in-
vited to view the many maker possibilities, including 3-D printing, 
physical computing, crafts, or community projects that tie together 

the common themes of community and a “do-it-yourself ” attitude.
Over 300 people passed through Central Hall to examine and attempt some of the 

projects on display. Creating flying structures for the wind tunnel, extracting DNA and 
creating small plastic objects using the MakerBot were a few of the fascinating stations.

Finding your own path to being a “Maker” is what the maker movement is about. Ac-
cording to Matt Barinholtz, director of FutureMakers and one of the makers at the Expo, 

“Libraries are the great place to host the maker community. Public libraries have resources 
such as books, computers and Internet access. If a public library can make a space avail-
able, even a temporary space, the maker community can thrive.”

Some public libraries are already hosting maker groups, such as quilting circles, that 
meet on a regular basis at the library. Other public libraries have partnered with groups 
to provide a venue for Maker events such as Innovation Expo. For example, Talbot Coun-
ty Public Library hosted such an event, highlighting the work of “makers” within their 
community.

According to Irene Padilla, Assistant State Superintendent for Libraries, “Public librar-
ies are natural partners to the Maker movement with many resources available to makers 
such as public internet access and meeting rooms. With the public library focus on com-
munity participation, the Maker movement provides a way for libraries to highlight the 
skills and expertise of people in their community.” ■

▶
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▲ John Taube assists his son with a project

Participants check out the New American Dream table. ▶
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▲ Basket weaver Kathleen Beauchesner shares her expertise with 
participants.
Corey Fleischer, senior mechanical engineer, who enjoys tinkering with ev-
erything mechanical, was the key note speaker. Corey was recently chosen to 
be a participant in The Big Brain Theory, Discovery Channel's new series. ▶
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▶

Staff of the Ocean City Library

Every year brings a continual influx of new patrons to the Ocean City  
 branch of the Worcester County Library System (OCL). We go from a  
 population of 7,000 in winter, to a  
 summer count of…well, a lot more than  
 that. This Memorial Day weekend, for ex-

ample, brought 225,000 vacationers to our shores–and it 
did not happen gradually! Once the crowds begin, they 
expand exponentially and, during summer months, each 
week brings additional thousands—250,000 to 350,000—to 
the area, many of whom visit our library.

Because of this, the library must do things a bit differ-
ently than a public library with a more stable population. 
We make every effort to be customer-friendly and have 
devised specialized easy access techniques to antici-
pate patron needs wherever possible. Staff is always on 
hand to assist with our 30 public access computers, so 
patrons unfamiliar with computer technology feel com-
fortable surfing the internet. Each member of our staff 
also helps tend genre-specific displays, simplifying the 
patron’s search. We keep Express books displayed on the 
circulation desk–they fly out of the door as soon as they’re 
returned–and we have an easily located wall of shelves for 
our new books.

In addition, we issue numerous new library cards, not 
at the circulation desk, as in the majority of libraries, but 

at a separate area where the new member can sit, relax, ask questions, fill in their applica-
tion, and then receive their library card, parking pass and a brochure, which includes a 

map of our building and its collections.
Video Store-Style DVD Displays

A perfect example of our specialized displays would 
be our extremely efficient DVD collection exhibit. OCL has 
taken steps to capitalize on DVD popularity by creating a 
more customer friendly browsing experience.

While not every person who visits Ocean City actually 
uses our facility, our branch does see an increase from an 
off-season 200 daily patrons, to 1,000 each day during peak 
summer months… especially when it rains. Many people 
like to read a good book on the beach, but when it rains, 
DVDs are the ‘go to’ crowd-pleaser. Vacationers who have 
been denied a beach day can be impatient. Getting in and 
out of the library quickly can make a bad beach day better.

OCL has over 3,000 DVDs in their collection, which 
includes a large variety of foreign films, U.S. and British-
produced TV miniseries, sitcoms, documentary titles and 
children’s movies, as well as current first-run releases and 
popular film classics.

To help ease the patrons’ search, the library’s DVDs are 
arranged in a similar style to the familiar but obsolete 
video store displays. First we have some 300 mixed-genre 
DVDs shelved alphabetically, covers facing out, along 

The Ocean City Library:
What Makes Us Unique?
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our ocean-side wall. This eye-catching, easy to browse wall of color contains current and 
classic movies. Another section of movies, displayed in a similar fashion, contains 70 “New 
Releases.” The main collection is housed nearby in 18 pull-out drawers.

Foreign DVDs, also along the ocean-side wall, are shelved alphabetically, spine-out. 
All current and classic U.S. television series programs are grouped separately. Docu-
mentaries are sub-categorized into: Art & Music; Biography; History; How to; Science & 
Nature; Travel & Places; Religion; and Self Help. In addition, we have our Criterion Col-
lection prominently displayed above the main stack of DVD drawers.

Every category is separate, clearly marked and can be easily found by staff and patrons 
alike. Effective signage remains a key factor in an easy access search. Our newly formulated, 
well thought through and user-friendly DVD displays have significantly helped increase 
our circulation, staff productivity and customer satisfaction.
Treasures from Maryland’s Past

Another of OCL’s gems is the Ocean City Maryland Room. Tucked away on the sec-
ond floor of OCL is a room is full of artifacts, prints, digitized collection, photographs and 
of course, books.

George Bertrand Cropper‘s surveying objects and tools are proudly displayed. Cropper 
was one of Ocean City’s pioneers. In 1938, he opened his survey practice, but later went on 
to serve in the World War II, and was responsible for the release–through deputy chan-
nels—of the Comte de Chandon, who had been interred in Buchenwald. After George 
Cropper’s death in 2005, his daughter, Jacqueline Insley, donated all the tools of his sur-
veying trade to the library.

Books in the Maryland Room provide a valuable resource for researchers of the area. 
Both fiction and nonfiction books are housed in the room. Local realtors donated impor-
tant condominium books to the library–a valuable resource for Ocean City visitors who 
live and work in other Maryland counties, or other states, but own condos in Ocean City. 
Other popular nonfiction titles include: A Rage for Colony–Life of Commodore Stephen 
Decatur, USN; City on the Sand: Ocean City, Maryland, and the People Who Built 
It; A Bit of Ocean City History and Heritage; and Sentimental Journey, Delmarva 
Rmembers World War II.

Cookbooks such as The Chesapeake Collection and Mrs. Kitching’s Smith Island 
Cookbook are always good for those browsing Eastern Shore cuisine. For those interest-
ed in genealogy, there is Eastern Shore of Maryland and Thirty-Four Families of Old 
Somerset County of Maryland.

For mystery lovers, there are books on ghosts and ghoulies in Berlin and the ever 
popular Patty Canon Administers Justice. Many more intriguing and interesting titles 

of what the Eastern Shore was like in its yesteryear can be found in our Maryland Room 
collection.

The pièce de résistance of the Maryland Room is the digitized collection of William 
D. Pitts’ surveying records. The Pitts Collection contains 300 years worth of county re-
cords, as well as those from private surveyors. Along with saving all the records of his own 
work, Pitts preserved the survey records of his father, William J. Pitts, and of numerous 
other colleagues, including Daniel C. Hudson, whose records Pitts considered the best. 
Pitts was the last to hold the post of the surveyor until 1978, after which the office of county 
surveyor was abolished by state law.

The Pitts Collection is a cohesive whole; all of the major groups of materials in this col-
lection are interrelated. The digitized collection has a companion register that is the key 
search aid for the Pitts Collection. Pitts cross-referenced many of the survey files with the 
field books. Due to the interrelation of the records and extensive indexing, users can access 
the collection through a variety of means, including date/property name/person’s name/
region. The Pitts Collection documents land ownership throughout Worcester County, 
particularly the Northern half of the region. Folders concerning the Berlin election dis-
trict constitute 46% of the survey files series, and Ocean City 20% of the collection, which 
also includes records concerning neighboring lands in Wicomico County in Maryland, 
Sussex County in Delaware and Accomack County in Virginia.
Art at the Library

Last, but not least, is our exhibit of work by local artists. OCL, with its open archi-
tectural plan and three distinct levels, provides not only the perfect depository for our 
collection of materials, but also offers a gallery setting to display various works of art. Each 
month, we feature a different artist in our facility.

We’re proud of our long-standing display of paintings by artist Randy Hofman, who 
has generously donated several works to our library; one of them, a large mural, graces 
the two-story wall overlooking our open staircase. Randy grew up in the countryside be-
tween Washington, D.C. and Baltimore. He began painting at age eleven and later studied 
art at Pratt Institute in New York City. The Eastern Shore has been his home since 1978.

Come visit the Ocean City Public Library and enjoy our treasures!
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Clement Lau and Mary Elizabeth Murtha, 
University of Baltimore Law Library
The University of Baltimore’s (UB) John and Frances 

Angelos Law Center has a new home! After almost four and 
a half years of design and construction, the new Law Cen-
ter has been completed and it officially opened on April 16, 
2013. Located next to the famous Baltimore Penn Station 
in mid-town Baltimore, the new 12-story, 190,000-square-
foot Law Center was designed by Behnisch Architekten, 
an architectural practice based in Stuttgart, Germany, in 
partnership with Baltimore’s Ayers/Saint/Gross. 

The old four-story UB Law Center opened in 1982 and 
housed classrooms, faculty offices, administrative spac-
es, and the law library. As its student population grew 
over the years, the facility could no longer meet the high 
demand for teaching and learning space and administra-
tive programs. Its law clinic, for example, could not be 
in-house and was instead located three blocks away. The 
new 12-story law center was designed to unite all of the 
school’s classrooms, faculty offices, law clinics, centers, 
administrative units, law journal offices, and the law li-
brary in the same building.

The design phase of the new law center began in early 
2009. Construction began in the summer of 2010 and was 
completed in early 2013. The $107 million center received 
both public and private financial support. It retains the 
name of the existing building—the John and Frances An-
gelos Law Center—because of a major donation made by 
Mr. Peter Angelos, a law school alumnus. Other major do-
nors to the new building project include Abell Foundation, 
DLA Piper, and many UB alumni.

The New Law Library
The law library continues to occupy 30,000 square feet, 

as it did in the previous building, but, instead of two floors, 
it is now spread across six floors as a result of the narrow 

University of Baltimore Law Library:

Going Green and 
Repurposing Space
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parcel on which the new building sits. Also spread out are 
the 29 study rooms and more than 450 seats. Students can 
find a social zone as well as a quiet study space on each 
floor. Students can also find tables or study carrels with 
power outlets, and conference rooms on each floor to pro-
mote learning and interaction.

The entrance to the law library starts on the seventh 
floor, where circulation, reference services, and reserve 
collections are located, and moves upward to level twelve. 
A number of public access research computers are also 
available on the seventh floor near the service desk. Since 
most of the print collection is housed on the top three floors, the new library is equipped 
with three self-checkout units on the 10th, 11th and 12th floors so that users can check out 
items conveniently and leave the library without having to travel to the circulation desk 
on the 7th floor. 

The reinforced 8th floor houses the microform collection and the public service staff 
offices. This floor also provides office space for adjunct law faculty members where they 
can easily find assistance from library staff during evening hours.

Many library teaching activities occur on the 9th floor, where the instruction room and 
three computer rooms are located. Despite the fact that most students today own multiple 
mobile devices (laptop, tablet, smartphone, etc.) and wireless Internet access is available 
throughout the building, the demand for networked PCs remains high, especially dur-
ing the end of each semester. The three computer rooms increased workstations from 28 
in the old building to 47 in the new building, in order to meet student needs. 

Most of the print collection is housed on the 10th, 11th, and 12th floors. However, the 
collection size has been reduced tremendously from more than 172,000 bound volumes 
to around 60,000. The library’s microform size has also been reduced. 

The dramatic change in print collection size reflects two major trends in modern li-
brarianship. First, like many academic libraries, the law library has been undergoing a 
transition from print to electronic format for a number of years in response to a smaller 
operating budget and the popularity of the digital format. The new building gave the li-
brary an opportunity to accelerate its print-to-digital transition. Second, as the learning 
needs and expectations of students and faculty have changed, so has the design of learning 
spaces, where the law library is no longer a “place” with its printed materials. As Michael 
Loder points out in his 2010 College & Research Libraries article, “Libraries with a future: 
How are academic library usage and green demands changing building designs?,” it has 

become paramount for modern library space to be de-
signed for users rather than for books. He has found that 
new, environmentally friendly libraries are repurposing 
the spaces for books by offering more user-friendly rooms, 
a greater number of study carrels and tables, study areas 
with larger windows allowing for natural light, cafes or 
vending machines, longer hours, and even relaxing games.

Although the UB law library doesn’t plan to build a 
game room for users, the new design does aim to create 
a comfortable, warm, open, convenient, and secure envi-
ronment to stimulate learning and experience. As a result 

of this vision, the downsizing of shelf space in the new building allows for an increase in 
group study rooms, to 29 rooms from 10 rooms. The new library also provides more seats 
(up to 465 from 317) for individual study throughout the library, including bar top-height 
and lounge-style seating. For the students who want to study after library hours, the new 
library provides 24-hour study space to accommodate their needs. In order to integrate 
the law library into the rest of the law school, the library has 11 entry/exit points to ease 
traffic flow. Additionally, to better secure the print collection, the new library applies ra-
dio-frequency identification technology to its collection with a security gate installed at 
each entry/exit point to provide more information about items leaving the library. 

Challenges
Because the new six-floor library design makes the movement of people and materi-

als flow more vertically than in the old building, it demands that the library staff rethink 
its existing service model and create a new model that fits the new configuration. While 
it will take time to refine the library’s service model, the library is well on its way to de-
fining its future. This new way of thinking can help the law library remain a “place” that 
facilitates knowledge creation and consumption, proving to be a vital entity within the 
UB law school.

(Note: This article is adapted from an article published in the June 2013 issue of AALL: 
Spectrum)

The dramatic 
change in print 
collection size 
reflects two major 
trends in modern 
librarianship.
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Triple Treat
Dr. Ethan Siegel

The solar system is a busy place, with 
five wandering planets visible to the na-
ked eye alone. When any two pass close 
by each other from our point of view, we 
see an astronomical conjunction, but on 
very rare occasions, three planets will find 
themselves grouped together: a triple conjunction. At the end of May, Mercury, Venus 
and Jupiter treated us to the best triple conjunction in years.

On May 25, Mercury passed within 1.4° of Venus, then two days later Mercury came 
within 2.4° of Jupiter. On the 28th, Jupiter and Venus approached within 1° of one another. 
If it weren’t for the slight orbital tilt of our solar system’s planetary orbits, these conjunc-
tions would all have been occultations instead. During the nights of May 26-27th, all 
three planets were visible immediately after sunset within the same 3° field of view, with 
the triple conjunction peaking in a triangular shape on the 26th (For scale, the full Moon 
subtends about 1/2°.). The three planets appeared close together for a few days more, mak-
ing a line in the sky on May 30th-31st.

How does this happen? Mercury and Venus race around the Sun far faster than Earth, 
with Mercury completing more than four revolutions around the Sun for each one that 
Earth makes. At the same time, Jupiter is far slower, taking 12 years to orbit just once 
around the Sun. Jupiter’s been high in the sky during the early parts of the night, but 
steadily lowers throughout May as Earth continues to move away from it, approaching 
its maximum distance from Earth. Mercury and Venus, meanwhile, begin to move out 
from behind the Sun during May: Venus at the beginning of the month and Mercury in 
the middle.

Thus, during this triple conjunction, all three planets were on the far side of the Sun, 
something that happens just 25% of the time in triple conjunctions involving Mercury and 
Venus! By telescopically resolving these planets into disks, you could see our inner worlds 
in a nearly-full gibbous phase. Jupiter appeared largest in terms of angular diameter, fol-
lowed by Venus and lastly by Mercury. A year ago, during its now-famous transit, Venus 
took up more than a full arc-minute in the sky; during this conjunction, it was just one-
sixth that angular size and less than a third the apparent diameter of Jupiter. Nevertheless, 
Venus was still more than six times as bright as Jupiter during this time, outshining all 
night-sky objects other than the Moon. Closer conjunctions of two naked-eye planets are 

frequent, but getting three or more like this happens just once or twice per decade.
And speaking of occultations, The Space Place has a great kid-friendly explanation of 

the Venus transit and solar eclipses of 2012 at spaceplace.nasa.gov/venus-transit.

Dr. Ethan Siegel, a theoretical astrophysicist, is a professor at the University of 
Portland (OR) and Lewis & Clark College.

This article was provided by the Jet Propulsion Laboratory, California Institute of 
Technology,under a contract with the National Aero nautics and Space Administration. MLA, as 
a Space Place Partner, has access to this article for publication.

The image shows the configuration of Mercury, Venus, and Jupiter in the western sky just 
after sunset on May 26, 2013. Insets show the relative size appearance of the planets on that 
date.

http://spaceplace.nasa.gov/venus-transit
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Conference Director Emily Gamertsfelder addresses the 
conference crowd

Conference Photos!
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Lee Rainie presents the “Networked Library”
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Conference goers share a smile and a snack!
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The registration table and its smiling volunteers
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Silent auction swag
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MLA President Lynn Wheeler (l) and General Session Speaker Lee Rainie
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Karen Hesse, MLA William G. Wilson Author Award Winner, speaks at the Luncheon honoring her award
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Vendor spaces in the exhibit hall
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Book sales 
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Darrell Batson and Kate Monagan handily 
take care of the raff le prizes for attendees
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Conference goers passionately peruse the Silent Auction tables for great deals
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Jim Fish, MLA Outstanding Member award 
recipient, poses with award presenter Carrie 
Willson-Plymire
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Audra Caplan, recipient of the Honorary MLA 
Membership award, poses with her award with 
presenter Mary Hastler
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Joe Raiola presents “The Joy of Censorship” at Thursday’s Conference Banquet
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Morgan Miller speaks on her MLA Emerging Leader Award
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Natalie Burclaff (r), accepts her MLA Emerging Leader Award from MLA 
Past President Lucy Holman
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MLA is now offering three terrif-
ic blends of coffee. If you find one to 
your liking, visit Cabin Creek Roast-

ers to order today!
Enjoy these unique coffees 

while enriching the programs and 
services of the Maryland Library 
Association.

Readers’ Brew is 100% Arabica Coffee 
grown in Guatemala and fresh roasted by 
our Roastmaster at Cabin Creek Roasters. 
This Fair Trade and Organic coffee, a blend 
of Bourbon, Caturra, Catuai beans, evokes 
ripe cherries in balance with chocolate and 
spices. In the cup it produces a mild, bal-
anced coffee with nice body, and excellent 
floral tones and fruitiness.

Margaret’s Choice is 100% Arabica 
Coffee grown in Brazil and fresh roasted 
by our Roastmaster at Cabin Creek Roast-
ers. The varieties used to produce this bird 
friendly coffee are among the highest qual-
ity producing Arabica beans available: 
Yellow and Red Bourbon, Yellow and Red 
Catuai, and Red Mundo Novo. In the cup 
it produces stable and naturally medium 
body with berries, dark chocolate and a 
hint of nuts. The stability and sweetness of 
this coffee makes for a rich taste that lingers 
smoothly in the aftertaste.

Dewey’s Decaf is 100% Arabica Coffee 
grown in Mexico and fresh roasted by our 
Roastmaster at Cabin Creek Roasters. This 
Swiss Water Processed Decaf produces a 
smooth/rich cup with a very strong choc-
olate bottom and a little sweeter top for a 
medium/full body taste. All this taste makes 
it hard to believe that it’s decaffeinated.

Support 
your 
MLA 
with 

every 
sip of 

our new 
Coffees!
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Margaret Carty and Mary 
Hastler Among Maryland’s 
Top 100 Women

Glennor L. Shirley
Staff in the Maryland Library community rock! Proof? Two women 

in Maryland’s library community were included among the 2013 Mary-
land’s Top 100 Women.

On May 6, Margaret Carty, Executive Director of the Maryland Li-
brary Association, and Mary Hastler, Director of the Harford County 
Library, walked across the stage at the Meyerhoff Symphony Hall, gaining 
public recognition for their outstanding contributions to the Maryland 
library community

According to the Maryland Daily Record, “Since 1996, we’ve recog-
nized more than 1,000 high-achieving Maryland women who are making 
an impact through their leadership, community service and mentoring. 
The winners are selected by an outside panel of business leaders based on 

professional accomplishment, community involvement and commitment to mentoring. 
“Margaret and Mary were selected from among this year’s 500 nominees.

Congratulations to Margaret and Mary. Glennor Shirley, longtime coordinator for 
Maryland Correctional Education Libraries, now retired, was proud to be among the 
family and friends who participated in the recognition ceremony. ■
Library Director Receives National 

Award
Brings National Recognition to St. Mary’s County
Marilyn Lash, St. Mary’s County Library

St. Mary’s County Library Director, Kathleen Reif, is the 2013 recipient of the Ameri-
can Library Association (ALA) Peggy Sullivan Award for Public Library Administrators 
Supporting Services to Children Award. This annual national award is presented to an 
individual in an administrator role who has shown exceptional understanding and sup-
port of public library services to children. She will receive the award on June 30 at ▶

library people

Mary Hastler (l), Margaret Carty (r)

People 
heads 
top 
here
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the ALA Annual Conference in Chicago.
Reif received the award “for her sustained and effective efforts to providing children’s 

services, with particular attention to early literacy and learning and Every Child Ready 
to Read (ECRR), a parent education outreach initiative.”

Her passion for children and early literacy and her unwavering commitment the role 
public libraries play in this mission were overwhelmingly evident in the eleven glowing 
nomination letters from local, state and national colleagues. Local testimony was sub-
mitted by library staff, Library Board Vice-President Alan Dillingham, Delegate John 
Bohanan, retired Commissioner Tom Mattingly, School Superintendent Dr. Michael 
Martirano and the Carolyn and Grant Graessle family.

According to the jury chair, “the Award Committee was unanimous in their selection 
of Kathleen.” One jury member noted that “her intense focus and commitment to early 
literacy is what I feel definitely puts her on top.” Another stated, “Good leaders can change 
lives and it sounds like Kathleen has done that as a library administrator in terms of her 
library colleagues in St. Mary’s County, the role model she has become for others dedi-
cated to childhood literacy, and for all the children her initiatives have touched.”

Locally, Reif has expanded the WoW Van Service and transformed the children’s de-
partments into welcoming spaces for children and families to spend meaningful moments 
to grow and learn together. She has created and nurtured community relationships and 
partnerships with Judy Centers, Head Start, social services, and local businesses to further 

early literacy. The library system was selected as one of five pilot sites for The Race to the 
Top Early Learning Challenge Grant in Maryland.

At the state level, Reif developed and chaired the Maryland Association of Public 
Library Administrators Birth to Four Task Force in 1998, which led to the statewide cam-
paign “It’s Never Too Early.” She was instrumental in developing an ongoing relationship 
with public libraries and “Ready at Five,” the statewide public/private partnership that 
gives voice to young children in Maryland. She was appointed by Governor Martin 
O’Malley to represent public libraries on the Maryland Early Childhood Advisory Coun-
cil, a first for public libraries.

Nationally, her perseverance ultimately led to the creation of the national Every Child 
Ready to Read initiative which was recognized and earned Maryland public libraries and 
Reif an invitation to participate in Laura Bush’s White House Summit on Early Child-
hood Cognitive Development in 2001. Her leadership led to the creation of a partnership 
between Institute of Museum and Library Services, the Office of Head Start, and the Ad-
ministration for Children and Families’ Office of Child Care to encourage collaboration 
between early childhood programs and public libraries to meet the educational needs of 
young children and their families.

Not only is this an outstanding honor for Reif, but also for St. Mary’s County Library. 
As Reif said, “If it weren’t for the extraordinary support I receive from the library staff and 
local partners, I could not have accomplished many of the projects that allowed me to be 
nominated for this award. I am honored to be recognized by my professional association 
and, more importantly, to be appreciated by the many colleagues who wrote the support 
letters.”

The American Library Association press release can be viewed at http://www.ala.org/

news/pr?id=12778 ■
Cromwell Takes Library Trip to 

Kosovo
Elizabeth Cromwell, Manager of Corporate and Community Partnerships at Frederick 

County Public Libraries, was invited to Kosovo by the United States State Department 
and United States Embassy of Kosovo to be the keynote speaker for Kosovo’s Library 
Week. Library Week participants included public and academic librarians from across 
the country Cromwell spoke at the Kosovo National Library in the capital of Pristina, 
and a number of small public libraries across the country. To find out more about ▶

St. Mary’s 
County Library 
Director, 
Kathleen Reif
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Elizabeth’s trip, you can read her travel journal at: http://www.frederickgorilla.com/elizabeth-

cromwells-kosovo-travel-journal. ■
Carla Hayden Awarded the ALA 
2013 Joseph W. Lippincott Award
Carla Hayden, Executive Director and CEO of the Enoch Pratt Free Library, has been 

awarded the 2013 Joseph W. Lippincott Award, which is given to a librarian for distin-
guished service to the profession. Dr. Hayden received the award at the American Libraries 
Association (ALA) Award Ceremony in late June 2013. According to ALA’s website, Dr. 
Hayden, was recognized for her “two decades of visionary leadership as executive direc-
tor/CEO of the Enoch Pratt Free Library, which she has restored to national prominence, 
making it a national leader in providing access to the Internet and to digital collections; 
her extraordinary success in positioning the Pratt Library as a major and indispensable 
force in civic, community and municipal affairs; her outstanding service as president of 
ALA, where she spearheaded efforts to attract and train underrepresented groups to the 
library profession through the Spectrum Initiative and successfully challenged the gov-
ernment’s attempts, under the Patriot Act, to gain unwarranted access to library records; 
and her national leadership as a member of the steering committee overseeing creation 
of the pioneering Digital Public Library of America, and as a presidentially appointed 
member of the National Museum and Library Services Board.” ■
BCPL Assistant Director Jo Ann 

Pinder Retires
Josh McCready, Baltimore County Public Library

After more than five years of service to Baltimore County Public Library, Assistant 
Director for Support Services, Jo Pinder, announced her retirement as of June 30, 2013. Ms. 
Pinder came to BCPL in April of 2008 after 15 years at the Gwinnett County Public Library 
in Georgia. Ms. Pinder has also served as the president of both the Public Library Asso-
ciation (PLA) and the Maryland Library Association (MLA).

As assistant director at BCPL, Ms. Pinder has overseen the opening of the Owings Mills 
Branch, the newest and largest branch of the BCPL system, as well as provided key leader-
ship in many successful and critical projects including but not limited to the opening of 

the Perry Hall, Arbutus and Sollers Point branches; the migration to a new integrated 
library system; the renovation and addition to the Cockeysville Branch; the creation of 
Storyville @ Woodlawn; the transition to self-checkout; and numerous lighting, HVAC, 
shelving, carpeting and other remodeling projects.

BCPL would like to thank Ms. Pinder for her many contributions and wishes her well 
in her retirement. ■

People 
heads 
top 
here

http://www.frederickgorilla.com/elizabeth-cromwells-kosovo-travel-journal
http://www.frederickgorilla.com/elizabeth-cromwells-kosovo-travel-journal


44DEPARTMENTSThe Crab • Summer 2013  Contents: Features • Contents

of Honor on his 91st birthday, March 27, 1935.
Greely was the commander of the Lady Franklin Bay Expedition. They departed St. 

Johns, Newfoundland, on the ship Proteus, and sailed northward up the bay to Fort Con-
ger. The expedition was developed to establish meteorological-observation stations as part 
of the First IPY and, amongst other purposes, was commissioned to collect astronomical 
and polar magnetic data. The expedition is a topic still discussed in scientific and histori-
cal communities today.

Beyond the advances in science and geographical exploration, a principal legacy of the 
First IPY set a precedent for international science cooperation. Subsequent polar years, 
in 1932-1933, in 1957-1958 (also called the International Geophysical Year because research 
extended beyond the poles), and 2007-2008 (the most recent), were all inspired by that 
first season of discovery.

The CECOM Historical Office is highlighting this collection throughout the year at 

Chrissie Reilly, CECOM Staff Historian

The U.S. Army Communications-Electronics Command (CECOM) and its pre-
decessor organizations have a rich history of scientific advancement and 
exploration. In a collection of papers housed in the CECOM Historical Office, 
at Aberdeen Proving Ground, Maryland, the pioneering spirit of the early 
Signal Corps resides.

The Greely Collection contains materials dating back to the 1880s and highlights Adol-
phus W. Greely’s expedition to the Arctic via Fort Conger, formally known as the Lady 
Franklin Bay Expedition. This was part of the first ever International Polar Year (IPY), 
which was in itself a turning point in history. The key concept of the first IPY was that geo-
physical phenomena could not be surveyed by one nation alone; rather, an undertaking 
of this magnitude would require a coordinated international effort.

A dozen countries participated in 15 expeditions to both the Arctic and Antarctic. 
During that first IPY, the United States conducted two expeditions, one on either side of 
the continent. One went to Point Barrow, Alaska, and the other went to Fort Conger, in 
Nunavut, Canada. This latter expedition was the northernmost polar site during this year 
and was led by the U.S. Army Signal Corps’ First Lieutenant Adolphus W. Greely. A won-
derful collection of materials, including hundreds of pages of handwritten manuscripts 
by members of the expedition, are part of the CECOM collection. Greely Expedition related 
materials maintained by the historical office archive include journals of members of the 
expedition, contemporary news articles, and other related original and facsimiles. The 
collection contains photos, rare drafts of manuscripts, letters, and maps.

As a lieutenant, Greely led the 1881-1884 Signal Corps Meteorological Expedition to 
the Arctic. As Chief Signal Officer from 1887-1906, Greely oversaw, during the Spanish-
American War, the installation and operation of telegraph communications throughout 
Puerto Rico, Cuba, and the Philippine Archipelago. He received the Congressional Medal 

Crab Pot
The Maryland Library Catch of the Day

Greely authored books 
and articles on the ex-
pedition, including a 
two-volume 800-plus 
page work on the Arctic 
tr ip.  Copies of  these 
books are in the CECOM 
Historical Office

Celebrating the Greely Collection and the First International Polar Year
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▼ A print of the interior of the house at Fort Conger offers one perspective on the three year 
journey. The CECOM Historical Office offers a written perspective by expedition member 
Sergeant Hampden S. Gardiner, one of the scientists who maintained journals during the 
trip.

▲  The CECOM Historical Office is indexing the Greely Collection to include day-by-day de-
tails of the archival materials. This finding aid will be completed this calendar year, and 
made available on the history office website at http://cecom.army.mil/historian.

◀  The United States post of fice commemorated the Greely 
Expedition with a postage stamp.

in-person events and on its history blog. The virtual outreach focuses on making digital 
versions of photos available, as well as posting transcribed hand-written journal entries of 
the diary entries relating to the journey. There is a dedicated category on the history blog 
as well: http://cecomhistorian.armylive.dodlive.mil/category/polar-year/.

We hope that this year-long campaign will be enjoyable to readers. Be on the lookout for 
more from the collection including stories about the failed re-supply mission, the scandal 
at Signal Corps headquarters that delayed their rescue, the intrigue of possible evidence 
of cannibalism, and the heroic feats of the expedition members. ■

Crab Pot
…continued

http://cecomhistorian.armylive.dodlive.mil/category/polar-year/


46THIS ISSUEThe Crab • Summer 2013  Contents: Features • Contents

the Crab is published quarterly to inform mla members about 
events, news and activities of interest to the Maryland library 
community. Subscriptions are $15 per year (4 issues). For sub-
scription or advertising information, change of address, or 
extra issues, call the mla office at 410-947-5090.

the Crab is published online at the mla web site:  
http://www.mdlib.org/about/ecrab/ecrab.asp.

Questions about mla membership should be directed to the mla 
office at mla @ mdlib.org. Please address all other Crabby cor-
respondence to: crabedit@ mdlib.org.

Deadlines for submissions 
Fall Issue: September 5;  
Winter Issue: December 5 
Spring Issue: March 5;  
Summer Issue: June 5

Crab Editors
Annette Haldeman; Editor 

Maryland Department of Legislative Services; 410-946-5400
Erin Dingle; Copy Editor 

Frederick County Public Library, 301-600-7201
Alexa Leinaweaver; Copy Editor 

Charles County Public Library 
301-934-9001

Dana Newman; Crab Soup Editor 
Anne Arundel County Public Library 
410-222-7371

Art Director and production staff
Bucky Edgett; Lucky Productions,  

Westminster MD 21158; 410-346-6925; luckypro.biz

Copyright © 2013 Maryland Library Association 
1401 Hollins Street; Baltimore MD 21223 
Voice: 410-947-5090; Fax: 410-947-5089 
mla@mdlib.org

Keep up with MLA/ALA events…Share job openings… 
Offer weeded items from your collection to others…Ask a question!

To subscribe to the list:
Send a message to sympa@lists.umaryland.edu from the address you want to subscribe to the list. In the subject line of 

your message, type in: subscribe marylib Firstname Lastname (indicate your own first and last name). Leave the mes-
sage body blank. When your request is accepted, the message you receive confirms your subscription to the list.

To post a message to the list:
Address your message to marylib@lists.umaryland.edu.
(When you reply to a message sent through the listserv, your message will go to everyone! Therefore, it might be a good 

idea to include your email address in the body of any messages you post to the list. In some systems, the reader won’t be 
able to see the address in the sender line. For private replies, send a separate message addressed to the original sender.)

To unsubscribe from the list:
From the address with which you subscribed to the list, send a message to sympa@lists.umaryland.edu. In the subject 

line of your email, type in: unsubscribe marylib. Leave the message body blank.

Subscribe to MARYLIB
MARYLIB—Maryland’s Electronic Discussion List.

http://www.mdlib.org/about/ecrab/ecrab.asp
http://luckypro.biz

	Cover
	Table of Contents 1
	Table of Contents 2
	Editor’s Note
	President's Message
	News: By the Dawn’s Early Light: Another Successful PSD Program
	News: Is it too late to focus on Facebook?
	News: Montgomery College Libraries Awarded Grant
	News: Telling Your Own Stories
	Erotica in Libraries
	Go-To Resources  for Technical Services
	Getting Social (Media) at MLA-DLA 2013
	Getting Twittered at MLA-DLA 2013
	Innovation Expo comes to Enoch Pratt Free Library 
	The Ocean City Library
	University of Baltimore Law Library: Going Green and Repurposing Space
	Space Place: Triple Treat
	Conference Photos!
	People: Margaret Carty and Mary Hastler Among Maryland’s Top 100 Women
	People: Library Director Receives National Award
	People: Cromwell Takes Library Trip to Kosovo
	People: Carla Hayden Awarded the ALA 2013 Joseph W. Lippincott Award
	People: BCPL Assistant Director Jo Ann Pinder Retires
	Crab Pot: Celebrating the Greely Collection

	To ToC 1: 
	Page 2: Off
	Page 31: Off
	Page 42: Off
	Page 53: Off
	Page 64: Off
	Page 75: Off
	Page 86: Off
	Page 97: Off
	Page 108: Off
	Page 119: Off
	Page 1210: Off
	Page 1311: Off
	Page 1412: Off
	Page 1513: Off
	Page 1614: Off
	Page 1715: Off
	Page 1816: Off
	Page 1917: Off
	Page 2018: Off
	Page 2119: Off
	Page 2220: Off
	Page 2321: Off
	Page 2422: Off
	Page 2523: Off
	Page 2624: Off
	Page 2725: Off
	Page 2826: Off
	Page 2927: Off
	Page 3028: Off
	Page 3129: Off
	Page 3230: Off
	Page 3331: Off
	Page 3432: Off
	Page 3533: Off
	Page 3634: Off
	Page 3735: Off
	Page 3836: Off
	Page 3937: Off
	Page 4038: Off
	Page 4139: Off
	Page 4240: Off
	Page 4341: Off
	Page 4442: Off
	Page 4543: Off
	Page 4644: Off

	To ToC 2: 
	Page 2: Off
	Page 31: Off
	Page 42: Off
	Page 53: Off
	Page 64: Off
	Page 75: Off
	Page 86: Off
	Page 97: Off
	Page 108: Off
	Page 119: Off
	Page 1210: Off
	Page 1311: Off
	Page 1412: Off
	Page 1513: Off
	Page 1614: Off
	Page 1715: Off
	Page 1816: Off
	Page 1917: Off
	Page 2018: Off
	Page 2119: Off
	Page 2220: Off
	Page 2321: Off
	Page 2422: Off
	Page 2523: Off
	Page 2624: Off
	Page 2725: Off
	Page 2826: Off
	Page 2927: Off
	Page 3028: Off
	Page 3129: Off
	Page 3230: Off
	Page 3331: Off
	Page 3432: Off
	Page 3533: Off
	Page 3634: Off
	Page 3735: Off
	Page 3836: Off
	Page 3937: Off
	Page 4038: Off
	Page 4139: Off
	Page 4240: Off
	Page 4341: Off
	Page 4442: Off
	Page 4543: Off
	Page 4644: Off



