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MySpace, Facebook, and Social 
Networking Tools for Libraries
Elizabeth Rafferty, Baltimore County Public Library

I recently attended an OCLC workshop on MySpace, 
Facebook and social networking tools presented by Dan 
Ream who discussed the reasons that these tools are so at-
tractive to teens and what can be done to capitalize upon 
this fact. Many teens are no longer allowed to hang out 
after school in malls or around the neighborhood, so they 

“hang out” on social networking sites instead. MySpace 
and Facebook have been around for some time now, so 
most of us are familiar with those websites. Twitter, a 
newer service, allows the user to communicate with peo-
ple using messages with fewer than 140 characters, called 

“tweets.” These tweets can be sent and received online or 
by text message on a mobile phone.

Mr. Ream said that the best way to show young adults 
that you are really trying to connect with them is by up-
dating or logging in regularly. If you don’t have time to 
do this, it is better to delete your page than to have a stale 
page posted. MySpace, Facebook and Twitter all show 
the date and time of the last login, so even if you don’t 

have anything to post, you can show that you at least care 
enough about the page to log onto it regularly. Also, be 
careful about how you identify yourself in your profi le. 
You have lots of choices, but it’s better not to be specifi c, 
since the library is for everyone. For example, if you list 
yourself as female, you might unwittingly alienate poten-
tial library users. It is better to leave these questions blank 
in order to keep your options open.

Mr. Ream’s presentation also gave hints on how to use 
your MySpace page. If you are worried about people post-
ing unsavory comments or photos, you can moderate all 
comments so that no comments will be posted for public 
viewing until you approve them. Objectionable photos 
can be avoided by locking in your “top friends” as us-
ers whose photos you know will not be problematic. You 
can also choose to hide friends on your public profi le. 
Another idea might be to add all of the local schools to 
your profi le and that will allow you to invite students and 
alumni of those schools to view the content of your page. 
You can also add photos, videos and music related to li-
brary programming and collections. I highly recommend 
this presentation if you are interested in utilizing social 
networking tools to reach teens in your area.

Riding the Teen Tide This Issue: Social Networking Tools
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Calling for Nominations for the 2010 MLA Awards
The Maryland Library Association wants to recognize special people who have contributed to libraries in Maryland. 

Each year MLA recognizes several people at the Annual Conference. We need your nominations for the awards listed 
below. The MLA Awards Committee encourages you to submit the name(s) of anyone you think deserves an award; the 
committee will select recipients from your nominations.

Nomination forms are available on the MLA website at http://www.mdlib.org/member/awards.htm or may be requested. 
Contact Lucy Holman, MLA Awards Committee Chair, by phone (410-837-4333) or email at lholman@ubalt.edu. Paper 
forms may be emailed to lholman@ubalt.edu., faxed to 410-837-4319 or mailed to Lucy Holman, Langsdale Library, 
University of Baltimore, 1420 Maryland Avenue, Baltimore, MD 21201.

Please nominate your colleagues by October 30, 2009.

Maryland Library Association Outstanding Member Award
Purpose

The purpose of the Maryland Library Association Outstanding Member Award is to recognize a MLA member who 
has effectively provided sustained service to MLA and signifi cantly enhanced its mission and goals.
Eligibility

Any MLA member is eligible for the Award. No person may receive the Award more than once.
Criteria
☆ Provided effective and sustained service to MLA and its membership
☆ Enhanced the mission and goals of MLA through an elected or appointed position in MLA, including a position on 

the Executive Board, Advisory Council, committee or panel
☆ Demonstrated leadership in supporting library development, funding, services, customers and/or staff on the local, 

state and/or national level
☆ Demonstrated personal characteristics that make the recipient an inspirational role model for the diverse MLA mem-

bership

Maryland Library Association Emerging Leader Award
Purpose

The purpose of the Maryland Library Association Emerging Leader Award is to recognize a MLA member working 
in a library who has demonstrated strong leadership potential and to encourage the recipient to assume an increasingly 
responsible role in librarianship.

Eligibility
Any MLA member with less than ten years experience working in a library and who is currently employed in a library. 

No person may receive the Award more than once.
Criteria

☆ Demonstrated strong communication skills
☆ Demonstrated initiative and creativity
☆ Created a positive vision, communicated it to others and inspired and guided others to achieve it
☆ Played an increasing leadership role in libraries and library associations, including MLA
☆ Demonstrated a commitment to the future of library service in his/her work or professional activities

Maryland Library Association Outstanding Paraprofessional Award
Purpose

The purpose of the Maryland Library Association Outstanding Paraprofessional Award is to recognize a library para-
professional or support staff member who has made a signifi cant contribution to libraries in Maryland.
Eligibility
Any MLA member who does not possess an MLS degree is eligible for the Award. No person may receive the 

Award more than once.
Criteria
☆ Promoted professional growth for, and solidarity among, library paraprofessional or support staff on the local, state 
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or national level
☆ Demonstrated active support for library development, funding, services, customers or staff on the local, state or 

national level

Maryland Library Association Distinguished Service Award
Purpose

The purpose of the Maryland Library Association Distinguished Service Award is to recognize a Maryland resident 
who has demonstrated effective library advocacy over an extended period of time and whose contribution to libraries 
transcends the boundaries of one county or political jurisdiction in Maryland.
Eligibility

Any Maryland resident who is not a library employee is eligible for the Award. No person may receive the Award 
more than once. Recipients might include:
☆ Library advocates, trustees or friends
☆ Legislators on the local, state or national level
☆ Elected or appointed government offi cials
☆ School/academic administrators
☆ Foundation/corporate leaders
☆ Attorneys who have successfully championed libraries
Criteria

The recipient of the Award will have provided successful and sustained advocacy or lobbying on behalf of library 
development, funding, services, customers or staff on the state or national level.

Maryland Library Association Outstanding Volunteer Award
Purpose

The purpose of the Maryland Library Association Outstanding Volunteer Award is to honor any library volunteer in 
Maryland who exemplifi es the positive impact that volunteers can make in libraries through their outstanding service.
Eligibility

Any library volunteer in Maryland is eligible for the Award. No person may receive the Award more than once.
Criteria
☆ Made a positive impact on library development, services, resources or promotion
☆ Demonstrated sustained support for library customers, staff or other volunteers
☆ Overcame an unusual situation in order to volunteer or volunteered a signifi cant number of hours

Maryland Library Association Honorary Membership
Purpose

Maryland Library Association Honorary Membership recognizes a lifetime of signifi cant contributions to libraries 
and librarianship.
Eligibility
Any Maryland resident is eligible for MLA Honorary Membership.
Criteria
☆ Provided sustained, effective and signifi cant contributions to librarianship over the recipient’s lifetime on the state 

and/or national level, including contributions to libraries, library associations, library education and/or library advo-
cacy

☆ Provided sustained, effective and signifi cant contributions to librarianship based on the recipient’s achievements as 
an individual rather than as the representative of an organization, association or group of individuals

☆ Demonstrated sustained commitment to the mission, values and ethics of the Maryland Library Association
☆ Encouraging reading and the use of the library’s resources
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MARYLIB—Maryland’s Electronic Discussion List.
Keep up with MLA/ALA events…
Share job openings with colleagues…
Offer weeded items from your collection to others…
Ask a question!

Subscribe to MARYLIB, an electronic discussion group intended to provide Maryland area librarians with a 
fast, convenient way to interact on problems and opportunities of local interest.

To subscribe, send a message to listproc@list.umaryland.edu. Do not fi ll in the subject line. In the body of the 
message, type only these words: subscribe MARYLIB <your fi rstname><yourlastname>. For example, subscribe 
MARYLIB Diane Fishman

To post a message on the list, address your message to marylib@list.umaryland.edu
Remember that when you reply to a message sent through the listserv, your message will go to everyone on the listserv. For 

private replies, you must send a separate message addressed to the original sender. Therefore, it’s a good idea to include 
your email address in the body of any messages you post to the list. In some systems, the reader won’t be able to see the address 
in the sender line.

Subscribe to MARYLIB


